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JelE FHoE 3 FARFA 7jge 4T $AL A] - F7H) A %S FHol o 59
FAAE T3 AFUEY F4E 7HssH itk 3 g g #3604 2y 4
o] A 719M 1o o]FFol wet VIdEL AAY ¥ B A5AEE AP sUe
22 AFYE FE3A HAT VG ES A3} A wEEtE A ATEHA en]2YAS
A3 28 AFUEY &8 2HE 250 FAl(relationship) T2 ZEAAZ Agsin
Uk 21471 7149 A 7HE T A nAolth & 1AS FRT 7ol B A
o Aol A dobg g 4 A& Aolth 7Igo] AB YA 1Az FAE FA, FA, AT
T EAY #ge]l 23l ARYHY F5I 9ol Armstrong and Hagel I, 199;
Farrior &, 1999).
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"ARA2EAT, A4 #23, 2006 129

HE 27 A8 28 ARUE 848 7Y 2 S9A9A BL AAEE ATE S
Rolth. ol & WA 22 FAFUETL 719 EFAA s FLF AXE FAg2 9
o, 71&9 dRE] dFEe] viA SAl 234 £ UHYe g¥e FH02 A7HT g
o, B AT NE 23 ARUEA /A B FH(AAY o] R0l AXNH $84,
AAE A% ALE A FHFFH 14, /M4, olulA)o] Eel olwdt J&gE nlX&=x
g Yolruzt g

ARHY A7 25 g3 2t}

AA, 71€ 78 Yl 7]wete 281 ARYEAA AL Fo F717F a3 @dA F
% AEQ 9= E<l(attitudinal commitment)Z} 353 E<](behavioral commitment)ol] ©]X]
E 93¢ Az g

X, 71e +§ g8 7o el 239l ARUEGA A3H T 22lo] HEY B9
7 P5H B vAE 9 B uz s

AR, 28N ARYENA B2y EYo] AFF E909 oy & A=A E w5}
74 gt

I. OIEH A
2.1. 2ajel HFLE|

AFUE & ‘A3 AE'ele communisol A Fal @ Zojth Qzke] EAFe 9n|Ql ‘Lol A
FH&g WE T3 AAE &4 W AAdAM ARUE Ade] H8H] gt wEA A
FUHE F9a 22271 A E #AY FEA0 Foddn 3&‘?}3}"4 228 FA7tste 7
g ojFe AL £tu FY FIE THoty ALY FAREL ANA 1L &%
Z d%, Wl 938 E4A0]At} Rheingold(1993)& 282l ARFUEE HEJIAFIA =
23] O 7|7 B¢ A AAE e SR B ARE B dFY E2 e 9hn
o] FYEUA Ato]HIZE &9 JiAA #AZO] vix] Av|FIAY AZEHHEA HAH A3 A
Agolgta 35ich. Hagel I and Armstrong (1997)2 lelx 359 #43} dag 71
AAEEo] B2l Ao g AHolslgl on, Williams and Cothrel(2000)-2 chofth A3 2t4o #ag
AFEe Adoz At

Jones (190 &4 AR} EASE ASELA 1 AT S 24510
oF e FRAUA, AW FF o] 35S, UhFe GANAT, YA, HFIUAAY TF
A4 5 23 ARUYe 502 AN

2o ARYEE fA BAAL M08, Sl Z2BYS 711 FHASY BYOR 74K
o 7kl% gs7} Wkse TR0 ALHoR Helste] TuaE ANSHL 34 3

- 192 -



< AFUE A e Fe Fr19 AHEH G 2] B viXE 4%

= 5AEACE 7§, 20000 #27E AT, AFUEY 45 23U ARYUEY AAY &
JRTH= 289 AFUE Fqste AHEAES FAAE A3 2Hdda BYrHDellaert,
2000). 22 AFUEI S} FAREE o2 JHE ARUE, AR ARUE, 334 AFUHE,
B4 AFUE Tl 71€ A7eAM dFHT Yoy & A7odMe 239 ARYER $oj&
T o, AHNRAA Y FF BAAY BEE 7HA T, + 79 JEE n@dtn T
3t7] Aot dEAEdte AHEES Ad T FAST AU

2.2. Jlz+E2%

Daivs(1989)7h AAI g “A" Ak Qo] “ZPLA"ZRA LY ALS BEE dPshs 7les8R2d
(Technology Acceptance Model : TAM, ©|3} TAM2.2 ¥7])2 A =T Bl S 23
Ao, A F&o g 198903 ATEF 1904 AFEE TEEE BP0z HHA
€] AbE Q98 d93ly] 98] Fishbein and Ajzen(1975)9) &% 8% 0| &(Theory of
Reasoned Action : TRA)S utg o2 § 2oty TAMS] AU EXE A4, HE, oo gt
AR RES] TS FH3Y] A 712 E AT A2E, TRANAY 9o g g}
9 9 %(behavioral intention)Zte] #AIE A4AY BRI/ AY AF2 FFF Aot
TAMZ R 71€¢& ol&stels 7% A9 AT s FAsE F 714 349 A 5, 944 9
€ 8ol AAE 84 FEA 2P AL BHE H E(attitude towards use)l] T
s vAgn FFF}AA ol HEE AA AHAAH A4y BHE PY=
(behavioral intention)o] F&& m| A3, Pt HABEA =Y AHgoz AP o]
B2& AXAFA

Davis et al.(1989)e]l 9J3t®d AR o]-§ &o](Perceived Ease of Use)2“ER A|2d& A}
8t Aol ogA grhx Qo] e FE"E ujsty oA FrA 2] gty 41,
ARgell oA AAH, BAH R =Yo] FA B AL v AXH o] & Fo)HE =7
9 Mgder Aodud, ALEAEC] Al2d" olf A o HrtE A 7]dl(process
expectation)gti & = gloh AA|¥ 84 (Perceived Usefulness)&“E54 A|~¥l& o] &3l=
Aol Al e JFAHE AN Aoletx o] W FE"2 H st gloy, ol ¢F
o] AFA, A8 2 4R AN Agshe ARA LYY FaAn #EE Aol B4
A AAE o] & &ol it dxH o JAAE F8A4L 27 7ldjojrh AR E o] & Ko} 2l
Ag FEA4L AR e Ao JFE viAE T3 AVEZ AAH B A7) o] Folf
HAdams %, 1992, Davis, Bagozzi and Warshaw, 1992; Subramanian, 1994; Taylor and Todd,
1995; Venkatesh, 2000;-Moon and Kim, 2001).

TAME AFgAES] Ad 3 "ol o @ dazt AU A 930 33 & o3 §7)9e o
BEg AR7E AL AU Zd, F AMEAY] U F2E T g3d go A
o] A71He gtom, olo} AUt FP AR Eo] ABIIEFE o WHA F7|E £

2
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"AuA2gdF, Al4E 23, 20053 12¢9

& AT E A3 gH(Webseter and Martocchio, 1992). Davis(1989)0}3%-9] 491 (Teo and
Lai, 1999; Moon and Kim, 2001)o}} oJ3td 27 749 el AL4-2 A93l7] 918 TAMS
T 7HA A ®igd AuleAE FUEE A Al 7] FU1(AAE o) 8 £ol4, AXE /&
4, dAE EA48) BF7 #d 40l e Aoz YEwth AHY o] &5 AR F
ZUETE 38 UL O FAEE AT BT o2 SAV|EH $4TEaYe]
AEFE 7% Ev 283 34| % $2312 Aot (Teo, Lim and Lai, 1999).

22.1. o F7

&7)(motivation)# & QL2 g WG FFolut FRY F7E FHste dA'E:
‘YES oA da O P& AFsA dte A 71A'E Rate A2 S (need) e T
=80 &, &7 74 99 FA4HA Ao daE el F71e 944 dHRA 3F
€ A3 AL, B A8 A olu], A8 AuE Aol Holvt. b AFER
st g #5E wEshed AN URAD &7 24348 T713]1 80’0 dasin. 57108
€ MNAE FE7E FEFAE ol3)st7] AsiM AHEHR o2 WA F7]9 917 7]
9 ¥z FEH A DavisT(19R)d Bad Are] Pd= 94 7|9 W3 F71 =
7t 880 Ak 94 SV €% 2 A4S #98 AR, oW &%) f&8t1 7}
A e 2AE AT F e U
718 2% 1 AA7 HAUEE o8 EAEE S
ol AR HrIle AR FFE Frid AHY
He 2 PFoE 9 F Roloh

g
o
)
x
{0
ke
&
ro
L
e
A
=
A
o
2
=
e

222. N34 9%

A8l 8 (Social Influence)> 5 B5 S THFEE sl we AZE ¢EE 93t
™ (Venkatesh and Brown, 2001) A& Fujet FHAIAHY] & glojx Fa% gloz
28331 glth(Venkatesh, 1996). AF3] A B ALE Q1 #A) oA M2k ol &)
&S Fu¥e FEo|thRice te al, 1990). TAMo] ARV 874 & MAYste F43 =
g2 1 g3 S AFPol AT, 7| EAHQ TSI JHAAHY O BA S 43t
A gredsta JA ke @AV A AT Aotk TAMo] 7|gte2 & TRAd <j3td
Ae A= 93 L=, JHAEE P9 i Bl FHA o o3 APk
17 TRA, TPB(A8E 350l &), TAM At33 4FeJAeS T 71&E AT50° ANL
WY(Moore and Benbasat, 1991; Agarwal and Prasad, 1997; Karahanna and Straub, 1999;
Venkatesh and Davis, 2000), AF3ld G dis 23yl tdzz, iy F338 74
(Subjective Norm) 2. 2% A=Y o d#d AFEHAE B FX Ed. o]d 4353 §
1%(2001) Moore and Benbasat(1991)¢] &Aoo AAE ¥4 FolA AL3]E Gl &)
Fate MdS F33 778 (Subjective Norm), 7HA A (Visibility), ©]7]A](Image)®] N L2 A
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221 ARYEGA A Fo F719 AL H 4 Qle] BYol viAE 9%
Ast ol5o] B Ago] BE JHe mATIL ST,
2.3. 2¢

29 (Commitment)> g3 A9 PAE ojnnE vl e L P& HAAY W
A 717] AYA B=E F2Y FHZ TAL] 2% I A8 Atn FAHAA Bz s}
A A ok Mowday and Steers(1982)& ARUE EU& 29 Z39 7t FE PolEolx
Z22& A3 x8& op7|A Fon, 29 PR FoFHE 2 FAYY &2 HI3}
AL, Wiener (1982)= 239 £3 4 47 gAd 2dd<c AFS Hdtele 23 74499 4
AgtE 1 gEoz AFo3Hrh Gundlach et al(1995)8 AT EYE 84 FAHL S,
Bxd 824 A7+4 A}9d(temporal dimension)& EF3TH FAEHA, B¢ £H3F E9)
(instrumental commitment)ol|X] Bl=% ¢ Z(attitudinal intention)s} vl 2]l A A& &< (actual
commitment) 0.2 A3 217] B8 Alo)E L o231 Jutn FAsm Yt 27 P o
TANE B A72 3 AFE(turnover)ol thet A H B G dis) dT30
g om(Morgan and Hunt, 1994), o1& A7olAE £94& HEZ E<(attitudinal commitment)
7 %% 29 (behavioral commitment)®] ¥ kx| 2902 (Staw, 1980; Mowdays, 1982
Allen and Mayer, 1990)7%8tx gich. ‘ -

HEZ Yol AU &4 Jad 3] Zstn FFHY =8 vehlle A2 243
29, A 29, 244 299 AJgoz 7RI & JuAES, 2002). BRAH BYol@ Ak
& dubd Fopshzrtell 7128 £ Feo dE Aadd JFAER HAHA AAH ofFe]
FHolth A& EYL BAC oM A7) ols| @AY A 2A & o|Ede BT AF
" AAA, A A Agg AdH v g V) 2E F Feol ot A2 H Y oA Ao} FHA
B2 Jod #AE FASRA 3 N4E =93 o7 712E E FHYol o Ay
oj &4 o},

BEH Yol v, AR AT YoM EYL Fotats AR Qo] Jed
WAL & 9 HE HHoR BrkStaw, 1980 Mowday 5, 1982). T4 €o] #A #Fo2
s AL W & gl WE Ao FEHE o249 8(sunk cost)e] BHNA setHh 7
o] FFH E9E A HY 2uE AdYE dde AE BT Astd ANS F3st
A g2lseA o dad 28 ans A 2E5EQ02E 289 ARUE 84 Ao
ZA A3 &F BAAH &F A3FES B gon ols B0 e EYH P53 &
Joll FlAlE FFS AFAT gk 43 B4 23 g4 20 P53 2o F9HA o
&g nAA gL Aoz Yehyth
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ARA2PAT, Al4E A2E, 2006 129
. 28} ot
3.1 g3y
£ d7oAE 23 71%143510%]*1_711?191 Zel 719 A8A 48 adlgel HEH S99
PFEH Y UAE 4TS A5 ZaZ gk 7Y APATES e 2l AR

YE el $71 84S A A 2SS ATHIAL o2 U0 HEH 293 954 2
dol HlAE G Lotry] A <2¥ D> o] AT ZY& 4RSI

AR H o]§ go|4 _————j
AAY §84 |

&
olXE &A% ﬁ

gzd 29 | 354 249

7 A A

23 iy T

o] o A

<33 1> dA7ey

3.2 H0| X35

E dFoA 28 AFUE o Tl TAMS £4 dFoA AAld QAR g o] § £o]
3, JAE 84, 28z AL EAY A 7HA ®eZ FAEH9(Teo, Lim and Lai, 1999;
Lin and Lu, 2000; Moon and Kim, 2001), At8]3 432 F33 4, 71214, olu|A g A 7}A]
W42 PAPEHLEET HAG, 2001). <F 1> d7dee] S2AYE AL 2 BHAF
E& YepdTh
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22 ARUEAA AAY Fof Frish AHRH G7 29o] S HAE 9

<E 1> dPHA ZHYS

AdEs |35 2398 PHU4 ' #aa7
- 71sAHgol At Davis et.(1989)
"%ﬁf , | g Aue 9 92 % 9 Gefen and Straub(2000)
S04 ASHE e Azl o9 dgA gEn Moon and Kim(2001)
5L ol8s) 43 Bt | &A9 - 41734(2002)
2 ARE AAU ARET BAE DEd AFFo Davis- et.(1989)
o | A48 s FE G AREL oA Rgo] et Gefen and Straub(ZOOO)
f} 44 B P AREL HE 4 Yok Moon and Kim(2001)
Pos FRE A&3) 21, A3 BAE 2oy Tgo) goh | 49 - 274(2002)
2ol 9 gFol An|qlr}. Davis et.(1989)
A s o] 9 Fo] EALEE € Teo and Lim(1999)
ZA% o 9 BFo| PE3A wE Lin and Lu(2000)
o] o ¥Fo] FujAAs) : TFd - HAF(2003)
- FRELS Wl o) ARUE] Fosio} BTt A% Rojrh. | Mathieson(1991)
e 2 . Y - " - — Taylor and Todd(1995)
QARES W of ARUE Feldlol 8T A2 2otk | gaes maq. 2001
A TE AREo] G4 ARYE Fojake 3¢ Btk Moore and
3| AN ) 3 | FY 22 AEEo] $AF ARUEGA 8% 2E Bt Benbasat(1991)
fg} ZololA §AF ARUEY Folsts ARES B Ao 4. | FEFH I, 2001
£ AFUE Zojr} 1} o]n|z & AT Moore and
ouA | 4 AwE ’V:‘MZP} ojZolzl v} of $e ALE A Benbasat (1991)
AFUE ZFo7t A9 AAolt 3853+ 2914, 2001
AFUEel] Fojdtes AREL 2 FwE ¥1 gtk
AFUE &8 Ao 2538 AL o Allen and Meryer(1990)
yed 29 | 4 o] AFUEE= UolA ALz "esid Gruen et al.(2000)
o] ARUES ZA7 U EAME AR olF% - H54 (200D
o] AFUE o] 7EXY A4 A7t Yotk A4 (2004)
o] ARYEE A& HEE Flojth.
asd 24 | 4 o] ARYEIS T8 FELE £JF Ao} 29 (2004)
o] AFUE WM sd3 3Ry gAe FaE Aol
o] ARUE Arlgte] Folu} FHE & Zojt.

HEEL AAELikert) 78 AE1=3 137 o}, 4=8F0|d, 7=v¢ 2¥) 9 ez AL

AA o] L] & "ol ARUES g Aol ALgAlolA 412 RolBn A4z}
g AE'2 2F3ENh AAE o4 fol4E A AE FAFEL MY dT7E
(Davis, 1989; Gefen and Straub, 2000; Moon and Kim, 2001) 2% &A4d&5& F&3t9 28
QA ARYE BF0) BA FA3 71E AF(EAITH 734, 200204 ALHAD 418 &
goz FZA3T '

A FEAL “LEd ARYEE AHE3E 582

2

olx AU =&

tlo

d4g 4 g
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AYA2FAT, A4 A28, 20064 12¢€

AEAZE QA A2 23R JAE 784S A AF SAHYRL AP o
75 (Davis, 1989 Gefen and Straub, 2000; Moon and Kim, 200) 256 24328 223
28kl ARUE B0 A 545 712 dF(EAGT A4, 2002004 AHLEHAD 449
T3o2 F434 :

AAE EAZL “ad ARUEY Fdste A S04 AL =718 AL 2372
2 223 39t A" 249 2AFEL 71E AFEFIAH AAF, 2003)0A4 AHEHA
d 4709 2oz ZAHAYT |

Fo4 FHE ‘L ARFYEH o8 A EARD EE TR FHEIEY J¥F oz 233
stk £33 19 23 IEL 71 dF(Mathieson, 1991; Taylor, 1995; %3853 <,
2001)7F A 2709 E8-& HA-sA &8st FAHEA

AN L “ARUE Y AHgo] EYolM 7N 8 HE AE"E 228 A 749 &4
E& 7]#9d+(Moore and Benbasat, 1991; %8&3} 1<, 2001)7F AA & 3749 FE& HA
A g43te] FAsA.

oln A& “AFYE +& Z AHEoZ Adte ALE A2 oA FstEE YR 228
k. ojnx)e] =AHFEL 7]&dF(Moore and Benbasat, 1991; %353 <1<, 20017} 7}
dhgk 4709 £3& HAHEA g8t SAsG

HE 292 “Edd we ged Wg"s vt Q=3 299 F3F5L Allen and
Meyer(1990), Gruen et al.(2000), °15& 3 3F4(2001), 2 G (20009 =S o] &-3lq, &2
A AFYEH distd =7 2457 A%, 290 AFUEH} UdojA 9938 AR, 23 AR
UE 2A4E MY FAZ q7le BE T T2 disty 409 FFer S350

P EYL ‘B w2 PFF w'E Uit PFH EYY FAFELS 49
(2009)8} FE5F o] 83t 2 AFYE A&HA HE L o] &F, ZH A 18 T
# 4Y EFoR FHFHAG.

3.3 9771

331 o F719 9%

TAMS ETES 23 FRA2H, AFEH, JHUE of8dtedl o] AR o8 &0,
AAE 84, AN EAFO 2 TS v Aoz A otk waA A 7k
Fi e 2E8 ARUE A 02T 2ASd 3 IFE L& AR AR AAH ]
& oldH AAE F&AHL 28 ARUEHE ALEdte AHRES FAHY Aol ol
Aol 34T E 23 ARUE dE Bx R P H(+)9] 9FE vAe FFl o
th AHEAE S 28 ARYEHE F3 €€ F e 7t e 2255 23 AR
YE AHgo] golAE Aol Jlev, 28 AFUE A A7} f83lta e 2l
AFUE ALgo] EFsta o298 AHEAEL 2 23 ARYEES AMR8HE A e B¥
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24 AFUEAA ALY Fo F719 A8y g 2ao] B uA & 9%

°of slth. WA £ dydAe e 22 7He d3sAn

b 1 2apel ARYE F] F719 AAE o § £olyjo] Lerel ARE] it
HEY 29 #9500 §PE # A

4 2 0 229l ARYE B F719 AAE olg Bolge] Lael AR e
Y54 2ol #9590 F¥ 7

Tornatzky and Klein(1982)& #-840] AZ2& ¥ A& (innovation)S F84¥A 9 R & HA
ded 9o 23 8998 4233 vk =3 Rogers(1983)9] 1AM E AXE FEA4LS
AL F43 Yol B+ 43¢ vFvz B3 Qi) Igbaria et al.(19%6)S AFEHY ¢4
oy AH-E FAsed o} AAE -84, IAE EAR, A H ¢4F $719 98 AF
FASY AAE F840] v 279 FAMGEY o]k o & 9IS AT A A
t}. Dishaw and Strong(1998) FH7]&9] AHgo] &S wd F Qe WEE, JAE 2L 8
JERT F8d0] AH7I€0 A B 938t 439 932 Mg F354H. w2
A B AFNME deTt 22 M S AAsT

T 3 0 22l ARYE el £719 AAE 4840 e ARYE g HE
5 g9 25 Y% At

SH 40 229l ARYE B9 59 AAF $840] el AFE f PE
5 g9 759 JBe AL

Triandis(1971)%& & 7i%le]l 54 g4 #Ad AR, 718, 382, 34, AF, 2%, 329
22 Aol ol g3kS nH Y BT, Webster (1989)= Av)7} o] &x+9) 3197 =
9} F2 AFo] JuE AL BAFAU Davis et al.(1992)= HRI7|&ENAM AL 820 o] &
grd FoEE AFsAY MAES NE2L ABA2R0HY JS5FALAAN S-S FA A
2 Ag o2 AR A2 S o837 A AR Hrlela ol & oldslEie AVt =
2 Ao yelda glth(Venkatesh, 2000). Moon and Kim(2001)2 ¥E.sjol=g] =8of #3+
AT A TAMO WA 57189& Yehdle AXE EALHdE FAMIS =943 25,
TAMY QA€ o] & &oj43 AAE FEAZRTN ol AT HEY AHE4 5 Fo%
AFS A, ALgo] g BEo] gl E AA"H EA 0] UXH F8A4RT f & IS
e A2 Yeigth AR7|EY AR A AHAA AR 71ES BT A
2 AR AR dis] B5oR AR AL M AMRELS 28A 42 AIYER
o AR7eS o gol o]&des Aol 3ls ZolthMathieson, 1991). wetA] £ AFAM &
o2& g s

7 5 0 el ARUE Fel §71¢ AAE EAgel L] ARYE] e o=
5 29 £949 FP& w5
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AR A2dAT, Al4E A2F, 20068 12

7 6 : 2atel ARYE Bl £7)9 AAF BAg) Lol ARYE Y3 YF
5 g9d #o5e JPL mI

332 A3 ¥

Adams et al.(1992)% Subramanian (194)% UAE o4& &old# AAE F840] FRA
28 AL dusted FEAQQ A9 ATk AYaignt. A7 Aol ga2d Axd
ol g o3 AAE T84 F /Y 2ol Y FR A" AHRl A B2 o 30%
2 QY FRA 2 Ao FFE v A 290 o S-S vehdnh $712<Qd 292 TRA,
TPB, 84 0|2 § AR A&H A8l B o2 o2& 752 & ledl, 47] &2
Me TR A 9% U8 AR A2Y ARG g dgecles Hu gt TRAS
TPBIAE 2l ‘F3d 78S a1 om Moore and Benbasat(1991)8] ¥Alo]&&
ojm gt 7FA T 2L A A FF 298 Tt AUtk TRA, TPBeF 44l TPB(Tayolor
and Todd, 19%)1 A& F83 o] FRALY AL R 80 FPHo2 9% Mgz
3, B SAge] T8 o] AHAILY 8ol AEY] Ta% A sdole R
€ %9385 HCooper and Zmud, 1990; Hartwick and Barki, 1994). 8413 AR7|&& A3
& 9 A3yt BGYSHRE £2 AL B g YRy AHAE 2L FRIeS
Mgt s =g HolA dth wWEtA B dTdME ta 22 M-S dAsisnt

77 2aed ARYE ARH G F8E 7Y 2o ARYE e =
3 gy #5 99 A

744 8 : 2ol ARYE A4 G FBY FHel 22 ARYEY e Y
3 Yo 5959 F¥E

ASH e FARE E OE AdoR A4l EARTE F9L 45| Fo} TAM
stel ANl FoIF FHE BAFAHIATH HAY, 2000, FAYVAN FRI1&¢
FRASA olgATHE AL ABIIEE o8I oldthe AS Auweh 4AZ FAN
gol Ag ARUEE ol§ak B&d 4T 47%E FYAL Uee /HHoE HAFTH,
AEAEE A ARUE thal 444 Ao BTYE £ A2 A4 ¥ 4 Aok w
B 2 9FHE el 28 7HEe ARSI,

79 a9l ARE A5F G AAYo] Lol ARVE et BEY #
ool #o4e FHg m A

K10 Lol ARYE A5 G AAHe] 22l ARUE e 9FH F
Yol 232l G T

Venkatesh and Davis(2000)= ©]v]A] /Hg& o] &3t EAZD ol AYEL A9 o
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L2 AFUE A A Ao FU1oh AH3H JF 2<lo] Bl nlAE 9%

i

uz1 & AT o]E FAANZIE =8I AR, olF AFAA AHEAE 71
£gozM QA oA E FUA7IE Aoz FFHUrHKarahanna, Straub and Chervany,
1999). WA B dFdqME Odgd 2 JHHE AR5

M 1L : £abel ARYE AEE G o7} 2l ARVE qE HET E
ool o Hel Fe vk

b 12 Ll ARYE AE G olmA} 22 ARUE e YFI E
ool )50l Fgg HAch

333 29

H S(attitude)® M2 2 Q17 A5 9 o] ZALAEF #AsY PFo] 4TS A
298 F 3 Q4D gith Hxe Uig AFES BY, AXY FHLAQ AEFH FXNF
TRLAQ AAol g ZAE 82102 AL, HEE PFTF 7H84LH & F Ye
Pk dF& Fohe A7l AujF ot § Alo]E o] A HEE § Alo]Ed A9 o] &
A PE& Agae 23 nfeder AEE At (Jarvenpaa et al, 2000; Lin and Ly, 2000;
Childers et al., 2001, Heijden, 2003). Mowday5(1982)9] d+& HEZ &<o] F53 =
FFE MRS HAFa itk WA B dFdAE % 2 M S A3

Jh 130 LEtel ABYEY @t HEY B9 FBH B9o) £Fe] G nH)

V. ASEM Y AL
4.1 B2 42 Xig+g

ASEAo a3 AF5E TR 98ty 2004 12% 139 ~ 20043 12€9 229 7+A) 28]
¥ TS Walste] a1l ARFUE ] Boidt AYol A& AULS o HEZALS 44|
sk 2ol HE g ARUEE FuldA 7 717} 28 stol Y = (htty/www cyworld.com)
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<Abstract>

A study on the Effect of Participatory Motives and
Social Influence in Online Community on
Commitment

Moon-Bong Lee - Eun-Jung Kim

The interests and impacts on the phenomena online are increasing, due to the development
of the Intemnet. Above all, the importance of the online community, which is similar to the
community in reality and has a feature being easily committed is on the rise. Firms are
transformed into a relationship for successful e-business in line with the online community
utilization, as the digitalization society develops. Hereby, this study was intended to
empirically analyze the impacts of individual participatory motives (perceived usefulness,
perceived ease of use and perceived playfulness) in the online community and social
inﬂuenceé (subjective norm, visibility and image) on the user’s attitudinal and behaviorgl
commitment.

In the empirical study of this study, a questionnaire survey was conducted targeting
individuals who participated in the online community, and the related data was collected
through on/offline. Finally, 280 samples were used in the analysis. The results of the major
hypotheses test using the covariate structural model analysis are as follows: First, there are
differences in the impacts of individual participatory motives in the online community and
social influence factors on the commitment. The individual participatory motives in the online
community influence the behavioral commitment positively, but the social influence factors are
not significant. Second, the attitudinal commitment in the online community shows a mediate
effect on the behavioral commitment in the subjective norms and image variables excluding
visibility. Third, the relationship between the attitudinal commitment and behavioral
commitment is significant.

Keyword: Online Community, Commitment, Participatory Motives, Social Influence, TAM
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