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A Study on the Impact of CSA on Internal Control

Seong-Kyu Park
Young Kyun Heo
Jeong-Seob Jeong

Abstract

CSA(Control Self Assessment) is a new internal control technique whose objective is
to control the human resource performance, the manager’'s philosophy, the business
ethics, the effective communication and decision making etc. The purpose of this study
is to find out if the CSA improve the quality of internal control. With the questionnaire
method the following conclusions are reached.

1) Level of the management supports influence the level of the workshop participation.

2) Anonymity during the workshop session influences the level of workshop participation.

3) Level of the organizational committment influences the level of the participation

4) The level of workshop performance significantly influences the level of internal

contro improvement.
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