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Abstract

This paper has the purpose to find out the causal model between QCC activities and performance. This
study consists of four hypotheses. First, QCC teamwork has positive influence on QCC performance. Second,
QCC atmosphere has positive influence on QCC performance. Third, QCC autonomy has positive influence
on QCC performance. Fourth, this causal model is appropriate for representing the relationship between
QCC activities and performance. The results of hypothesis testing are as follows. The first and the fourth
hypotheses are adopted. The second and the third hypotheses are rejected. Therefore, QCC teamwork will
accelerate QCC activities more than atmosphere and autonomy of QCC.
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