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<Abstract>

The purpose of this study was to examine the effect of relationship commitment on the female customer’s
future behavioral intention in relation to the criteria of evaluating cyber stores in internet shopping malls. This
study used questionnaire and judgment sampling to survey consumers who have bought products in internet
shopping malls. The respondents were 329 women from their twenties to fifties. The data were analyzed by
factor analysis, cluster analysis, ANOVA, regression and Duncan test. The results were as follows:

1. The evaluative criteria of cyber stores were product characteristics of the store, convenience and trust,
and promotion and information provision.

2. There were significant differences in relationship commitment among groups according to differences
of cyber store evaluation criteria.

3. The dimensions of relationship commitment were affective commitment, calculus commitment and
normative commitment.

Corresponding Author: EunKyung Ko, Department of Clothing & Textiles, Sookmyung Women's University, 53-12 Chungpa Dong 2-Ka
Youngsan-Ku, Seoul, Korea Tel: 02-710-9460 Fax: 02-710-9479 Email: spirt2k @hanmail net

-153-



CHBI7EISIR| : R43H 113, 2005

4. Relationship commitment was found to have a significant effect on the customer’s future behavioral
intention. Especially, affective commitment was shown to have a significant effect on the future behavioral

intention.

FH|H(Key Words): 7H}IA L B 717]Z(evaluative criteria of cyber store), 4|2 ¢l{relationship
commitment), @235 2] Z(future behavioral intention)
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