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< Abstract>

Sanitary management performance and knowledge of employees in hospital food service was evaluated
by survey questionnaire to improve their sanitary management performance, analyse the weak points of
sanitary management, and determine more practical and efficient alternatives of sanitation education. For this
study, we selected 6 dieticians and 250 employees working in the six general hospitals larger than 400 beds
in Gyeonggi and Incheon area. The questionnaire consisted of three parts: general subjects in the nutrition
division of hospitals, sanitation education of dieticians, and sanitary management performance and
knowledge of employees. The average ratio of HACCP related equipment and facilities of the target
hospitals was relatively high at 86.5%. The number of sanitation education was 1.99 times/month by regular
schedule and 6.47 times/month by occasional schedule. The average dietician’s inspection time of cooking
was 178.77 minutes/day. The average point of sanitary management performance was 4.62/5.0, showing
a relatively high grade. In each region of sanitary management performance, food treatment sanitation was
marked with the highest point, at 4.85, followed by cleaning and sterilizing sanitation at 4.65, personnel
sanitation at 4.61 point and device and utensil sanitation was ranked with the lowest point at 4.53. Sanitary
management performance was affected by the number of occasional education which was highest at 6-
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10times/month. The mean score of sanitary knowledge was 11.17/15.0. The assigned position, type of
employment, status, working career and number of occasional education affected the mean score of sanitary
knowledge of employees significantly. Sanitary knowledge of employees was highest in the case that
occasional education was performed at 6-10 times/month. There was no correlation between the sanitary
management performance and sanitary knowledge of employees. In contrast, there were correlations

between sanitary management performance and dietician’s inspection time of cooking and number of

employees.
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