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< Abstract>

The purpose of this study was to define the residents’ current uses and satisfaction of a home autornation
system. The data were collected from 85 residents living in a selected intelligent apartment, from whom 72
were used for the final analysis.

The results were as follows:

1) The educational background was the most significant variable affecting differences among the groups in
terms of use of the home automation system.

2) Even though the over 50 years age group showed a tendency toward lower technology acceptance, their
utilization rates of the home automation systern were higher than those of the under 40 years age group.

3) The respondents with dual income showed higher rates of utilization of the home automation system
than the single income group.

4) In spite of positive satisfaction level for the home automation system, many improvements were still
requested.
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