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Abstract

This study is to elicit the factors affected on the medical examination in the traditional
medicine using the technical method of the decision tree and characterize the patient
subject by clustering analysis technique. And to draw results from the association analysis
between the form of diseases in the re-hospitalized patient group. The obtained results
were analyzed for their effect on the hospital profits. Thus, through application of the
database marketing to the data mining technique in the traditional medicine, the
characteristics of patient clients for the objective induction of factors affected on the
hospital profits can be identified. Practical application of the database marketing as
presented in this study will bring about a fundamental efficiency of hospital management
and vitalization.

» Keyword : DB OE(DB marketing), TZ42AIZI2I(CRM), Hiolefotol=l(Data mining) S

* XA - oldd
+ ®4e : 20065.09.09, AARIEY : 2005.10.25
eMgdttn BigF S e @G RAgR SR zas



272 BE AFHEREE HEE(2005. 11.)

I M2

—

dutzoz AAARE (CRM: Customer Relationship
Management)& 3327} AA 9 AATAE Ers)
7] 918 71 $23 827} aAoleke AL JulF(1).
& 379 2} dgiAL B RSl St
s FAelN Boldrl AsiNe nAe &3 Y
3 mehta RS FFAZ Aol dFE Ao,
3). tRo] Ao AFE, AR T2 IT 7l40] B4
A aAdAgEE AAUE e ZE VA "5
o2 Zol & Ay Alxglo] HIrHY, 5).

tSo] SREoRIME FRel Ui AU BAB=
o] F8Ao| tiFsEx Sick. 53] 2o A AAHez
Aejgtoz ghie] tid Bio] woloz M M7 o7
UelME el i@ d77t 383 olFoxn Ut
=2 fevdte A5EoE ) i@ AsEs) 153
FA=E er, AFAAE olgwrt & Holth Hz
gt X859 ofulz} djde] Bed ek F T A=
YA gn AAFH0N Ae ez WslaluA
Zule] 870 e ARFANYE F8F Mulad 3
Uz J4gam git). ojgd Wile fgoiMe A7
A Muag 29eEM, $58eE A8 € APERL
Bod] o AL Jur|Ect 554 @A wERS
Z & 3le vAE Aol "askA =t

aEy gEEe] Wese] Fusta e AP =
7}, BeRdgel 93}, BAEe] B YR o An|xo
87 & 2R HYALEEY ¢S =y Yt
olg} 2 79 Wz weoAe mHHYEFTL YES
98 8% 842 YSH Qg HY9e HuA e
$AT vl B0l B 4] dofelzl SA=uY Heg AR
g Zohjo] oy nAde] 2y LS AP AYAEY
o vl g Aeegiol a7ET gt A W AgA
g FE2 34T PR IAN] Hoks Z9Rke] 3l
ZANY AREe 397 g a2 olA) WYy w7
27} AAY, vrdo] F7kks AAd $9E Hsp) 94
A &8 FRHo) TAF AhAZe = P HoleEg &
FHoz A%, A2, L F e A4 FA W o

o]ejuteld(data mining)dll the F8=7t Fi=ln ot
(6). B2 Hedx Azt 7R e} FEd B
A9 A8H S AFE REgd] wet dolsg FU 3
B 71& HolErleld 59 7IEE o83t BeEdol
g FPRE AS F YoM Ales 83 WIHY
el Fo] FhsdA HAM. A3 HdelMe Jagn
o 5273 282 AF vojEolsh 2, HoERIE, Hol
Erlold Fof FUleS 7o JRAYHE AsHoR
g83kn glov fueibe g AsdR Adse
F59 HolHE T Tt E83tn e A%
ojd AN e NG FPo} wiHE ZAo] uwe}
ZBAER vizrEe Esy|ng ZE dAUSE 4%
3] Alksln 2] FAZRAE Eoled 2 9¥& 3

e HolEnteld & B3 vlojEHlolx eARE AR

24 nAste] AAE 348 Win, £ a9 479
B A & e el el A4, ozuidd]
Ae] dlojepjolx AR Bl BE e 4T FRE
3 1S 5 FHY JHE dolEHol2E 758 F
og v B EAE JFska Wsh} FHE UF F
< B3 53 aA4E IF IwEe vHiR deie
Sujgit}. ol2)@ FHE ] 2 FRIL 2 A 9=
A7av FPFYEL, o18AEY Y HeoHE o83}
o dojgrlelde B8 sHRS FHsn AT, I
B 2 PiEepide 224 R e 43l
of ¥ =Rdie rdEokire 39 rHRE K
FTETRS PP HolHE ol8sle, 4F3He% &
Asid Ee AN, F dojele] 54 ot § AA
Y 5& B9k dolHseld i APAS 233t
T 898 Fohllm, TE §4E 43 ol HIoE
Holx vARe AgRe=n sojeMolxE EdHoR
oA 888 ¢ ghe WekE AXEn.

. 33 o7

1AEAANE =UT A 7F Adgslojor & AL
A4S Y3 Sshe FoltHT). AsRoklMe] A,
B2, 2YPsat 5] BAE V180 2A-3IA 2dE
Hg3ldle s 7kl 43 #AE sk
o] Z83l0H(8). 71&] nAL B4YE HYs| otet



dolelntold & S8 oA wolEwolx niAR Y Y A7 273

€ e 48 7R 7hEEe] 89k AZde ol
Euol 2o AAsld BEshe 7IHEcl AMgErh <3
1Y A8EL dolErle]d #3E B3l aAe A
g agoR vral ofF viReR S dasel Bt
AEY 24 Foz FHRI ©9, 10). ol¢ BUH ot
FE ololMe 71&e] AFEo] e 53] rEol]
A olB@ el FNE T aATAU A2wle) A
< APHQ olgRof] PAL BE 79 Fdlz E =
&0l He ez ¥k JoH1l, 12). 53 & ¥of
o} Ffel AT FAel i Hee AdEe FUAIAL
T4 A2 FY=F B NS AHoE HNEE
] Azt oY aARAwe JEe APeA &
&3k Zlo] F3lcH13).

THMx B A el gBEoll JloME
37 JRUIHECl FF £S 97 AMN2E AYsa
AL AZse ol AP AAzHolghs A<
TN ARAFR Aage FEL U 2y oY
o] AAE Azmlold By Ay A2g F wlay @
T 47 FE AGste FolH, IR Fhvt 4
3 89 HojE, FA g & Jtes sk nAwA
B Al2gle] B vEE dFolth tige] ¥ &gl
A HBeg ke ok A% 4F HdS Adslne
78R A2mlEA) vulg 397t k. old) wa) oiF
24 A og 7#Ee aARARE Azde] 75 o)
ol 92 @ dhelx, ¥F ol Yot ol2@ A2dE ¥
3l $3 B dolHE A3l ojse] #a A
Ade Az ste 78 73] APsid gt o]
HE A7 Trle AR A=A AN2HS AT
i ogle] B8-S eI, AR Polgx s
Aol Al JAp] A& 4839 ogAH A
o 2 4 F Yde 3, 2483 A9 B4 w F
FHY e 2w Adely dFEE T o AAsPe
2R 333 34 FA9 Mulevt rhssitke Aol S

. shet HjojejsjjojA DHE M

B e HolHt @wds iE=g 5 A7
240 YES VAW P2 2ok, WYY TR
o #4299 A Bae (3 D 2

anNe R
BRIRTE
Jlete ez

@HIOIEHJ}OI‘EJ

™

7 1 2AE o8t oyst
Fig 1. Modeling for analysis
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Table 1. Variable attribute for analysis
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Fig 6. Decision tree about profitability
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