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ABSTRACT

In this paper. we investigate the concept of cyber identity built in cvberspace and analyze the
eflects of gencral pereeption toward cyber identity on loyalty and purchase intent. Cyber identity is
classificd into two types: personal and social cyber identity. and has five components. Avatars and
online gaming capability make up personal cyber identity whilc online communities and instant
messenger count as social cyber identity. We regard blog personalities as having both personal and
social characteristics. In our survey, we conclude that internet uscrs want to purchase cyber items such
as avatars, online game items, and wallpaper pictures 1o enhance their cyber identities. Based on the
survey results, we derive five factors comprising personal cyber identity and social cyber identity
using factor analysis and analyze overall effeets of cyber identity on loyalty and purchase inlention
nsing Structural BEquation Model.
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