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Promoting Arbitration System in The Era of

Digital Economy
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HZ 214171 2 3D’Ee &7t AARAY AT EA=Z 2
gon BE AMFEECA 3AET gtk o] Digital, Design, DNA

dguigie Aoz 2147] AAZEAE F= 3d1 Z9 dolg 97
=t I FAME AHYY 5% i AFEH VY 714 #
A2 ANY 4EAE 2 1] ARG Feolbg ®EAlTIL
Yozl HAPEA SRS ARI|EIDAYCE s ux" FA
(Digital Economy)& A& A tFA7)12 Uh2 & oA d AAS AR
71 2 AU AP0 R o]FoW dF 2L FAE ousiH,
A 8Fe F8 FULARA A JRE &3 FAAE At
o F BIPIXE o)FE= RS WESE uztz B 4 by o
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1) Fejthd(Paradigm)o] @ EFE AUE Xujdle o)y - o]& - 7}X] - Y T4 A
E T BAsE o Ade wEHE ofd F o]HE RE 3L FEoA
giotdeolatn g A celelge foj& vz fEE HAYAQ Evp: F
(Thomas S. Kuhn)e] A} ‘38t slmd o] F#(The Structure of Scientific Revolution)
g A& U Aotk 1 AAFSH(Normal Science)d] x)Ajo] IR RE] ojH
SAFHE AHA A7e7tE #9EEA Andelsle £01& AHEsw Aol
o 3 & seivqlolgle fole AdnElA Hut ohg A3 HE - QR gE
a2 FobdlA EAT AE HEAUW o)d - 7k - T 5L AFE W s
AREE R QY

2) 971A YA d(DigitahF AT obd 2 I(Analogue) A A F, AdAA L diyg=E Ad
224 Aed(nternetyS T3 AxPFA L o)F e d F= YRFAVE
< A2 @ AAF AL vy 2147] AAE s X R AL AA
% 7P gB2H A&9e =30

3) "/]1 18 Aldiet frAMSE Ao ES d4urd

=]} 7 A (Knowledge-based Economy) : Z] A3 ARE &, 7178 =24 Yl

e AEE BAdE 2 a4E guise b 224 Add

273 A (New Economy) : AE7|& o] wizt datdel AJatade] gsm o2

A3 AESL - 1T o] AEHE A7) WEol e AAE =%

}OIﬁiﬁﬂ](Cyber Economy) : ZFE 7]¢9 2H& vlgoR st Aoz o
= 7ML UV AAFAY 285 AZ6A JeigE oy AR

"‘7'1311 AAFE DE T vay FL& Ady
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HAE Vs oz 4 AYPdold FEHI: 7|E A gXA
937t AgEa ok £3) Qe Muad) - AT EIVL AAHEA
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date Y AeAdE AR Fke Aak glo] He) SR
A@Fo]l o]Fojd AHelry. oz o] 719 2N} AEe @
ez A A% AuEe PR S QA Hn 3E

[+

=
5]

-

N9

bl

g

B UENZ FZ2E ugoeR 3 B¢ g IS R FEor
g "HoAo]l Zuid} ol wel IAE ZAFH AN HESA
AFE Aoz ol ANES VEYA AR 7328 82 & A

i

(7) AAFAZ 2545

22ARN A€ BAS JE A2US SEFE A 2
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2. MENZ A)s] o]

WA, YEQR Ao ofulg Anur] Aol =2 EHmetwork
effec) & AT RW 2ular}t e JEF FAEE FED ¥FS T
ate A7t B7leR /184S 0 FES 7R 9 58] Eopxle
A 2RO aelmz YEQIE 2 FE/F A w AEH
Zgol FUsE 54 23 Yok) WENS FREs F¥Hoz o
2 2 A ARUAINE By Wi T TAANA S
% & Ao oY T8E 27 Rath AMgEE AVt Bod B
% AgAE o B 34¢ ¥E 4 dn, 1Y 5802 As
2ol B Atgo] o YEYI siletA He Rolthd £ HE
A= 5= APAQ mde gAY ZHE FERIGD APAHQ
YESI g3e A3}, g2, AxSAZe) 2HA ARE QT 7
% 7129l ARl Z7bel ulg 2@ Qo] o Be FRAFA} 7}
37 Hol Hgo] Frkeke AL ovidnh YA WEHA 534
zHlate] PA7t ARE AT LG YAE s GE MR
A% FE AL Qvidnk a7, 2uA7 PCE FASY PC
o
o

TE7F GoEdE, $2 3 09d 2ZE NEE FE

O

L
[S)
L
L

ot

6) Michael L. Katz & Carl Shapiro, "Network Externalities, Competition, and Compatibility”,75
Amer. Econ, Rev,424,1985; % &, "EFRERG|I& YA ~<—&", NTTHR, 1999,
pp.190-193; =¥ o]2j3t AL A2 )=l g I positive feedback effect)T =
3k} : Microsoft Findings of Fact No. 98-1233 (TPJ), 30-40 D.D.C filed Nov. 5, 1999.

7) Howard A. ShelanskifJ. Gregory Sidak, ”Antitrust Divestiture in Network Industries”,
68 U. Chi. L. Rev, 1, 7.

8) d7dl, ATte FAV|&EFEL ALS: 9k B2as B FEL A™Ysin de
A7}t AAC] EABTL SRHAYT BYe A2t 5840 givh. B2 9
oJA AF H22] H{FZo] 70% BIo) 30%H L A 2L o] F¢ HAE F
seln AZehe AuAe B4 AES TUSE 202 24E Aot AYS
Yapa IVE WL thE FARASY AbololA] Wae) FA0] AFsE] wEd,
AYZEo] 77} Qitkn Ader) Wgoln,

9) FEE ¢, “WEAIZHAI} ARTR wlxje 3%z AARA", dFEI 02-13,
AREAAY A4, 2002.12, p.35.
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PCE I8 LulZolA Ee T F97h oo AFALO me

o
A% AL e BFL e ABEY S

AT o] AL AHAEe] Ho o)dog et

92 NS UEYT anz FAE vEHZ AT

B NI OE S/ £408 ugel thekslA AgEd IR

Rt ZA 284 JEYA(eal network)AF 7H3H v B¢ A(virtual

networ) A4 02 FEY 4 YUhD HENDLY P Idinks)sh A

S(connect node)® TAHEU, ZEeA HEHA AFZL YAt &7
_‘?_

4 QAGA L FAE /D AezA W3- ¥e - AHY F A

BEN MEND, % GF 5 LFLS UEND 4Y MEAD 5
o) WRHAE AR Bax, A MEA2NFE FATH AFAA R

S 2A FHU3AY A JE vieA Ao o8& B Ty
o 93t YEYICH HIEEH Al2d YEYII(Window AE, Mac
AE, Unix AL 5), BldoAY JEY=(Sega A<E, Sony AE,

10) Sh=doleh 2z g0 2re) WA wF} Yre) PO Wlmal wrh 2 of
A F vk PC/F IBMISIIF o7 FEsHo] GdAAE FAE uzA Y
NEC, ¥x%, 3|elx], IBM Japan o] Z7te] ExAQ ZFE msted AFE
Bod UE PCARL 2ZEdo] AY 2 PCrHE, BE§ TolA & AolE 7E
B3It 19800T) ol Awd AEZEgjo] b YR BFe Y10 FF W) 5
2 ghokth mE F7HAEQ iR F UEYSA U2 A 2Aste 2R o)
g vENZ YRAoln BefsrE duh w3 FANY AR, 5 YEAR
oz A Bk FrhEQ oY g UENA gFgojgtn A3rlw drh

11) Liebowitz, S. and S. E. Marolis, “The Fable of the Keys”, Journal of Law and Economics, April
1990. p.28.

12) ©] Aol Shapiro(1996)2 W& A o|t}. Economides and While(1994)= WEHAE

oFhEHtwo-way) WER A9} A3k one-way) VIEYASE EF3t Uk 19 4%

)
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Nitendo A|¥g), MP3 UIE 3, VHSHA] H|) S YEYA So] Ads
= AlAS E3n Yok

olo], MEH A A9 FxE 7|&9 AT ANFdM F2E AA
e gddge 2 dEYA AFdME 2uAE (1) FFEA U
2 R g dFH (i) B, F=dol, 2ZEg], Mulx, A

= 5 UEYZE TS BgA FFY 58 1Y F8E
ARSI 7| A AHAE 5F UEHIA G 7H487]
HEY A F23Yd #2E 1tk gusta UEHNIY
27t AW 2% 9 A9 Ay vEYZ EHE © Bl
7t F 7] dEelvh B AEAZANAM Y AF2ZE AEIdE gy
HEYa AFdqME 2827 3 MEHQIE Ad9sd 59 g2
EYIZ AFEA A7 w9 g r] wpiRolth. &vlArt & o)
EYI 7idstd AvlAe dad d=dojy 2ZEHelE 7Y%
i, 748 58 X Edol grhle T3 EYI AFdre AHAE
o] VIEYA &S s £8& ARy W AEAHA A
FE OE e veidth & AE8H AR e i 2 EAL

49 x| Z(increasing returns)®] Y o] EAsTE Aotk FYA|Fo)

Im Ir
10
rfr

)

L
2

13) whga), “ARAAHANGANN Y BAA Aol WE A FAET @8 AP, F
AFFAT, A8AA2E, =AF9sts], 2002.10, pp.326-332.

14) 28]z}7F PCE FUsHE AL AHEsln 48 AZEest A7) Wz, 21
ez sk Re olgan g LIt 7] BBl oFRe
7o $e AFOHE ML K8 RAATL AFHA & HE UES
=2 o 293 A9$E FMEK Y DVD 9 3 ¢ & Jdth PMEH s W
X2 Aol A=) s=dole FYol AU DVDE Elo]EA| 2 o]
$5e) 2uAs) Tl AVH D Yok,

15) Katz and Shapiro(1996), Liebowitz and Margolis(1996), Arthur(1996) & 31

16) AFALES] Has 74S §537) 98 =3 A%E FAstd 1 YESHAY 9
¥R FolA "k VEQAY AP 2u7lAe] FA(sunk investmen)E F-§
AEZ WD L2 FRE A ot 3 3] L(switching cost) FFo] LA
Al |tk o9t B AuLon Q) O vEYIARY AFL EAHE AS
#& A(lock-in effect)2hil THHFAL, “ARGAANGAA HAH £39) wg
FARAANY A4 TAR, FARIN AeAASE, BFTFeIeHE, 200112,
pp.407-408 ZI*%).
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z 2nxEe YEAIY FEE 3

st MENA 538 48T & e YEYIA AL JKisA A
I gt AR vEQaE 9E REAE AL, FFs] 2uA
7hde) 7S8R sE AedE 48 2. ole VESA #=27 2
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3 AR E7E B otk i 7EE dEdaE nFES
e 7Y BACMRE A SAFHA deth woE FE7b
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A AZ2E AFE NLs 4571 (innovator)

2
ARt 4, 4 52 lzos A8HS ol FIAE v

7] WEolth Teu VEND Agel At A g3 nAE

g
LN

e

Bz Qs sudt W AL NEADS A A 25 @
toadEz 94 FRd JEADE 753 g dnsos A%
HQ) olfg 2T BAR UEYA M9 5P MEHes
358 AFol A Auarte waol ggt otk oe fel
AZPeE WA AR 440 TARE Ho] ofHE AL B
AFC HES D A AFo] ME Ve o IFBA (e

17) 353 9, &9 4, p43.
18) Yoffie(1996), Arthur(1996), Besen and Farrell(1996), Shapiro and Varian(1999); £%
£ 9, skel ), ppa2-44 F& Ax
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7 ol R 2 Aste]) Az AMA HE FIFHoE AFES A

TE 5= dvke Aotk ], g2 JidEn rledoen $-YsiA|

&9t Microsofte] MS-DOS7F AZEo] AAL HAsidd AL

IBMo| A MS-DOSE Ae3t4y] wjFolgict. PCe] AHS$T IBMo]
A

ol 7led $¥YA4Ect IBMo ZEMNUAET dFo|Uch) EF
Aoz Ad $FAF] Mo E 7|EY HEHNIE dA S
A Bae A4 Yoo

9, MEYZ AZANE 4FY 7€, T4 ol9d FAHA A
wzle] o] Z(first mover’s advantage) Z-2A=F, WEYA Si(build early
lead) A&k, BAA AFe 913 FxH=, IF 713 (penetration price)
A, WA (versioning) E-&AT F3 X" AAAHA AESAE
Aol AFS 7HARIS AYS Abdel 2R3t AAALS] AFTH
g AAEe Aoy Ao A4 M A(bluffing)std] vE
42 AdE EFXge AHEE AMREHD Yok B 27| iR
FAg Fdo2H 2nzt AAZIFAEANA A WEHT 9 o
g Zolg ALdtE 7I9A AT To2h e AAA A AFRE
of AHAE AAse AFAY 89102 J|dAIHTE LR Tt Uk

19) g4, “Aejdl A ARAZGAMY AAH $A40 B3 230, FHFFAT, A
29AE, 83T Y983, 20024, pp.161-164 FZ.

20) T4 Elo]Zetolelol ] Exr MR F9)A] REF e RS $AMHeE 1Y
NgE QWERTY A7 o|F AAFEHE :dsty Mid 7oz +9%
@71 20l AEE 3 ot QWERTY z#7iE diAlshA] Rk ek

21) ojo) gk AAT WL TEE 9, ¢ F L “gALRANM JgAg,” '
BEANAY o]y, A11F6E, AELFTAP AT Y, 1999 FZ.
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E AT 27 ARHAN A2 7PAAME(Value
Chain)ato] A& 7|vte 2 o4} 5= @ow Q&S| 3
T %ol g Rojrh
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ABSTRACT

Promoting Arbitration System in The Era of
Digital Economy

Lee-Soo kang

The companies’ management strategies of the electronic commerce
market are different from those of the traditional market. The main
difference between the electronic commerce market and the traditional
market is an IT network system which is a companies’ management
strategies in the electronic commerce market.

This study focuses on the examination and analysis of the companies
management strategies which are constituted through influence on the
effectiveness of the IT network system in the electronic commerce market
and Promoting Arbitration System in The Era of Digital Economy. this
study is to introduce several alternative policies of the Government and
companies to such formated IT network system of the electronic commerce
market in the future.

It’s also suggested that the Korean Commercial Arbitration Board
(KCAB) fully cover consideration and arbitration, while KCAB for Electronic
Commerce activates its proper role of consulting and ad hoc arbitration by
using electronic information. E-commerce sets up the probability that its
merchants and customers will not exist in the same legal jurisdictions. The
confusing application of laws and wide geographical dispersion of these
parties will necessitate a faster and cheaper dispute resolution methodology.

Therefore, online ADR may be effective for e-commerce dispute
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resolution. The examples of online ADR operation are the cyber mediation of
Electronic Transaction Dispute Resolution Committee, the cyber mediation
of Korean Commercial Arbitration Board, the cyber mediation of Click N
Settle, the online ADR of BBB online, and the cyber arbitration of virtual
Magistrate. The paper points out the last one as the most desired practice.

This study results are how to minimize the disputes and the method of
dispute settlement. Therefore, a role of arbitration proposed and emphasized.
To protect the dispute in advance, it’s suggested to revise rules timely
following on technical changes, and emphasized that the dispute has to lead
to arbitration settlement not for consuming unnecessary time and finance

for enterprises and consumers.

Key Words : Arbitration, Digital Economy, ADR



