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The Analysis of Statistics and Scientific Inquiries Types in Korea
Astronomy and Space Science Institute Q&A Service
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Abglroct: The O&A sorvice of the official Ko Astonomy and Space Science Instituie (KASD webpage was installed
in 200 and have been actively usad singe then, In this paper, we amlvze the questions asked through the Q&A wrvice
and the number of inquiries with the aid of stavstical metheds, We also sidy the contents of the questions. Spacitically,
we Mave created statistics of questions and inquiries that 2o monthly and yearly, and have developed catepories 1o analyze
the characteristics of quastions in mepards o Uiy coomitive aspects. Each question s cawporized inte two clements based
on their neccenitive aspoct: seience knowledps of seience study, Each clement alse has sub-cateporios that help readers
understand the characteristios of the quastions. For the analysis, we used a sample ¢onsistod of questions fiom July 1o
Degembat, 2004, Throygh this stady, we achieved a beter understanding, ot the questions asked by the Q&A service, We
are planning e improve the qualiny of the O&A service by extending, the size of the FAQifequently asked questionsy
Throughout this stody, we find thar the number of questions are increasing with time, and the overall quality of the
questions is improving, As we expeet the number of people using, our O&A serviee o increase and the questions 10 g
mane ditficnlt 1o answer, developmant of improved content is requirad,
Keywonds: astnonomical intormation, O&A, scientific inquiry, osomitive aspect
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Table 1. The examples of Questions and Answers in the KASI homepage
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Table 2. The comnitive aspact of scietee inquiry shovm in the O&A of KKASI
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Table 4. The comnitive aspact of sCithed inguiry shown i the Od of KKASI
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