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A Relationships between Knowledge Management Performance
and Influence factors of knowledge Management
in Small and Medium-sized Enterprises.
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ABSTRACT

The Purpose of this study is to identify relationships between knowledge management performances
and such Influence factors of knowledge Management as information technology, knowledge management
process, culture & people, strategy & Leadership in Small and Medium-sized Enterprises.

In order to test hypotheses, we collected data from 498 SME's employees, then analysed them by
SPSSWIN. This results showed as follows;

1. All Influence factors of knowledge Management( information technology, knowledge management
process, culture & people, strategy & Leadership) are to advance individual task effectiveness and
organization effectiveness significantly.

2. Such Influence factors of knowledge Management as information technology, knowledge management
process, culture & people are to improve business efficiency between the company. But strategy &
leadership factor is not significant.

3. Influence factors of knowledge Management are different between knowledge performace factors such
ac individual task effectiveness, organization effectiveness, and business efficiency between company.

Keywords: knowledge management performances, information technology, knowledge management process, culture &
people, strategy & Leadership
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