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ABSTRACT

This study is performed the multinomial logistic regression with the officials needs level about a
component of knowledge administration for drawing a demand estimation model in the knowledge
administration activities. This study is not that an activity and domain of knowledge administration is to
apply and to operate uniformly it in public sector, one is suggested an application with a demand
diagnose of knowledge administration in order to saw a course of the knowledge administration programs
to suit a function and role of public administration. A result of this study is that an activity and domain
of the knowledge administration is different from a component of it namely, knowledge creating,
knowledge organizing, knowledge sharing and distribution, knowledge utility, and knowledge store. And
the officials individual characteristics, administration agency, a kind of business, and a function and role of
work are different from demand of knowledge administration. Also, the practical use of KMS (knowledge
management system) is not so high in public sector. Accordingly, the tools of knowledge administration
will deliberate on a consolidation with the existing system in the device.

Keywords: knowledge administration, knowledge government, demand estimation, diagnose of knowledge
administration, diagnose of knowledge management
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