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Abstract This paper studied the impact of CIO leadership on the IS performance. The
survey was developed to measure the relationship between CIO leadership style and the IS
performance. The study shows that the differences in CIO leadership style along the two
dimensions of goals and modes do not cause a statistically meaningful difference in business
efficiency, one of the IS performance. Contrary to the existing studies that suggest a balanced
leadership is effective, this study illustrates that strategic leadership and enabling leadership are’
more effective in the aspects of targets and manners respectively. This study does contribute
to the introduction and utilization of CIO: unlike existing studies on leadership, it proposes a
new approach to classifying leadership style based on the styles exhibited by CIO’s flexibly
from one situation to another. It will provide companies considering appointing CIO's or already
using CIO’s with insights into effective CIO role. It is important to provide CIOs with position
and authority to exhibit their leadership flexibly.
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