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A Study on the Visual Interaction of Workers under the Effect of Office Layout
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Abstract

This study aims to explore the relationship between the spontaneous interactions of office workers and their workspace
layout. The spontaneous interactions are captured by the measures regarding the 'visual interaction’ between workers in their
desk layouts. The measures of visual interaction then are examined by means of the office layout or desk arrangement and the
properties of work patterns according to the departments, such as general affairs, sales, research and development, and
planning.

The study finds four types of office layout ; Type 1 with low visual interaction between workers and high intensity of
visual interaction, Type 2 with high visual interaction between workers and high intensity of visual interaction, Type 3 with
low visual interaction between workers and low intensity of visual interaction, and Type 4 with high visual interaction between
workers and high intensity of visual interaction. The study shows that the patterns of unintentional interaction between
workers varies according to the property of work and office arrangement and it also argues that the patterns of office layout

are different according to properties of work.
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