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Abstract

The objective of this study is to examine the images of the current uniforms and to provide the basic

references in designing female flight attendants uniforms. In Incheon International Airlines, 11 of the
major airlines with the most passengers along with the highest capacity were chosen and 22 pieces of
photographs were collected, two photos coming from each airline companies. The semantic differential
scale has been formed by 16 pairs of adjectives. Then, it has conducted a statistical analysis using a SPSS
WINDOWS that contains 475 copies of the selected questionnaires (375 of the non-flight attendants, and
100 of the female flight attendants).

The following are the results and the conclusion of this study.
According to this study, four main components of the uniforms of the female flight attendants were

attractiveness, femininity, noticeability, and activity, which have occupied 65.9% of the total variance. It was
concluded that attractiveness and femininity were two main factors in perceiving the females' uniforms.

According to the results of the uniform image difference, it was shown that Asiana Airline's uniform is

the most attractive and Cathay Pacific Airline uniform is the most feminine. The most noticeable uniform
was from Singapore airline which included cultural and traditional components of its own national colors.
Pants suits of Lufthansa airline and Northwest airline were shown as the most active uniforms.

There were significant differences in uniform images according to subjects’ gender, age, education, and

occupation. Men perceived uniforms more attractive, feminine, and active than women. People over 40
perceived uniforms more attractive, feminine, and active, and the High School graduates perceived
uniforms more feminine and active. On occupational basis, Federal workers and Educators perceived
uniforms more active on uniforms. Passengers who take planes once a month perceived uniforms more
attractive, feminine, and active.
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Table 1. Typical Photographs in Airline Companies

. . South . . . R . South
Nationality Korea Germany | America | Thailand Hongkong | America |Singapore| Japan China Korea France
. . . Cathay . . . . .
Airline Korean |Lufthansa|Northwest] Thai pacific United |[Singapore| Japan China | Asiana |Air France
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Table 4. Image difference by statistical features of

population
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