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Summary : This research examines the relationship between the characteristics of
Government S&T Research Institutes (GRI) and their institutional performance
evaluation system. First, based on Kaplan & Norton (1992) Balanced Scorecard Model,
six perspectives suitable to Korean GRI are derived. Second, personnel who works on
evaluation job classified current performance measures into the six perspectives.
Analyzing comparative weights of individual perspectives, the characteristics of
performance evaluation systems among institutes are derived and compared with their
missions. The results are as follows: First, GRI evaluation systems put most weight
on the customer perspective and least weight on the financial perspective. This result
complies with Korean GRI's missions and strategies as well as findings of foreign
cases. Second, Basic-technology GRI group relatively more priotizes long-term

customer perspective, while Applied-technology GRI Group relatively more priotizes
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short-term customer perspective. Public-technology GRI Group is located in the
middle in terms of priority of customer perspectives. Third, for three years
(2000~2002), performance measure weights of Basic-technology Group are changed
much less than those of the other two groups. Further research are needed for reasons
of drastic changes for Applied-technology and Public-technology groups and some

abnormally high and low measure weights.
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