135

Mobile Banking AH& 9|5 A& 99l
Determinants of the user’s Intention to use of Mobile banking

a2l (Han Sang il)*

= 2

7)e44 Rl A go) 2 B AFEE /e, & dyelMe Nessude] 728 §43
Al & shA ) ALY R 2] I(° zI{l A F 7H12) A A9 FAl 29(AA R FaAde
7 v)-g). 2el3 39 %*é% gt 7eA Mg 35S o] F7kste} wuo) wi7) Fofo A
M 7lergrde] R3¢ dabstadet. FuolA 182709 Holelg 438, 32 HJ*M 55 7]
He o4 Bgd 7I€T%£ 2 AFAAs. 2 979 Ao =2eid W7 Adel 43 A4 9w
5 o) &ahed) glo]y 2 —“Ml/«i ARG 3 75 gERd & AXET ok 23 AR/ /A2
*%2} Bkl Wl Al2R g AAARL AAE ] = H iR,

o

ABSTRACT

Based on literature relating to the theory of planned behavior(TPB) and the TAM, this study
extends the applicability of the TAM in a mobile banking context, by adding one trust-based
construct( “perceived credibility™) and two resource-based constructs( “perceived efficacy” and
“perceived cost”) and technical suitability constructs to the model, while paying careful attention to
the placing of (hesc constructs in the TAM’s exisling nomological structure. Data collected from 182
uscrs in Korea were tested against the cxtended TAM, using the structural equation modeling
approach. The results strongly support the extended TAM in predicting users’ intentions to adopt
mobile banking. Several implications for IT/1S acceplance research and mobile banking management
practices are discussed.
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