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Abstract

The purpose of this study was to identify the difference on the consumer's cognitive response, emotional
and behavioral response in regard of the in-store shopping environment according to their apparel
shopping orientation. The subjects of this study were consumers who finished shopping in the stores, and
300 questionnaires were completed. Data collected in this survey were analyzed by using Factor analysis,
Cluster analysis, one-way ANOVA and Duncan test as a post identification.

The results were as follows;

1. A significant difference was found on cognitive responses in regard of the in-store environment, such
as a store atmosphere, salespeople, the assortment of products, and the fashion of products, according to
types of apparel shopping orientation. The hedonic shopping type tended to have the higher evaluation
toward a store atmosphere and salespeople than did other types.

2. Results showed statistically significant differences on emotional responses such as the outward/inward
pleasure and outward/inward displeasure of the in-store shopping environment according to apparel shopping
orientation types. The outward pleasure was found most highly in the high involvement shopping type.

3. There were significant differences on behavioral responses of the in-store shopping environment, such
as the shopping satisfaction, the store revisit intention, recommending to others, and the unexpected
consumption, according to apparel shopping orientation types.

Key words: Apparel shopping orientation, In-store shopping environment, Cognitive response, Emotional
response, Behavioral response; & F-2 448, AE Wl 87, AAA w5, A 9k, P54
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