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Abstract : This study is about current operating system and development process of remote island route. 14 companies are
providing safe transportation service for remote island residents with total 30 boats on 27 routes Each route transit aralysis shows that
the number of passenger tends to increase every year.In order to enhance customer satisfaction, more constructive improvement is
demanded, such as implementing operation evaluation on each charter service provider.The result obtained from this study is to be

utilized as basic document for remote island route development process in semi-long run basis.
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Table 1 A State of Operating Passenger Ships(2004)
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