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1. A A7

19903t o] F43F 7)&3ate] 23, ARFA 4=(electronic means)
o &g At Frhekn ole] wel BAE ARY SRR Ashe
Wo] A&7 AlZetsich A wl(commerce) HE F A 31 A(dispute
resolution)ol] ¢lolA ARAH F£rloldt F2 ATEHE o]|L3 EXNSFT
o7 9453 F F=(encoding-decoding), 71E, HLS 43t 28 A
7 A7) Ee 38E sue EFIE AL Bach

A AAA ] oA AFEH o] &2 FE 7€ EAHALH,

Z AW, FA, 24, 24 - FA TAM 71EY AEE BIAIA &
i gt oA o= AR HAFEHE 8T F JesP dE E
|, 2%, TANAEA, B84 & HAFEHE o83ty Y - $5RE
T 21—3—7}%3 TARA ICCEAFTAHA-L 2001030 AHA, F9
Al T 20% o]ide] AAtH(Eemail)o® FHE Aow FAs
24 ol7|gk 7|EY] HAE Fdsted A AR Frie] wBA
A - FEA ARES olm gy AMEEI glolA EadAE A AR

]l

G0 Q0. oot ez Rzdds FARe 9E Has
37] slste} sl@e] Amyel aFsE A9E Astn A A
o] YEE AAHoZ o|FojX= 282 ADR(Altemnative Dispute
Resolution) DA ~®lo]l thale] AEF =} dioh ALAXE £33 74
G RasZeaAE ougs gACEsAY 22449 24
F R Aol A4 U B o v sols) Lol A
T A0 e daiMe gty oz Aol ofg FAVE HlEA
HolZ|= sty orlddles A4 -5—33}1@1%157} gasta 7&
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1) &8¢l ADRE 239 44dirt A9Ysi Yre ol ODR(Online Dispute
Resolution) .t} = g9 7fdoz getd 4 gl



IR ZHHEE 2iE 222 ADRER 7HU 5

ADRS| EH - FA4T Apolmzsol2e] 717 - JUFNH &
g TYG A2 P¥Y PANZAE} 27U F AolHaso]
2t A9 Bihe 169 2agel Q] B d¥elt ABAE
o §99E BOE ; Yt w, 229 ADRE 1 WaHe 33
71E shel ol @ ol

£2kel ADRE Ad 447k AY Fao] 244 23 2ARYD
2 A

AX o2 o)|FARE AE XTI oy, AAE UERE Al
B & 7Hcyberspace)ol Al HAAA Ao &
Ao ALgEo] it
2

) ADRS] S4¢ 54¢ 29% Alo|HIoNE 54 w7}
o el 28 AVHE ATHY FUCRE PAL BEHOR F
AT F Hlon, ol B B FAARAS AsAL HAY

=z
=]
T gloke AHolth Apo]¥ A (Cyber-Tribunal)-2 A} A #&
ot vt tse] v*ﬂ“‘”{u I (lex mercatoria)= 22
2 "AlolHFZF FFH,E Aoz A tdE BT

Jeht A ZlEHezE dAMACNAY 24, A TolA dgs
@ogA HAH-S-H(e-mail) %01 AEE AL, FARAY, AV 2R
e FAAT] AU FH FI7Hsd AEE AFst 7|24
€ Az ok 25 AFEAAE BF 28Rl ey )
= Zo] oA o HEHO Ao|MIIdqME I MAZ HAAE
Z+= Aoz Alo|H M Y(cyber court)T A A Al(real world) HL3}o
g B A% o|FoA 1 o}, HAFHOEE FE 7} 289
TSt A0 2ol grold Holrh

s 2 =FdAEe dAHARAA BAsE BANEE 5t
AE&7hse 22l ADRA2®H] EX M9 2849l ADRE| A
- 2FAHE %3@4 T o Mg FAFE BAMstax doh =g I
AgAHe] AR ATEoR dvtstEa Qe FA diste] 29l

2) Mudd, Cybercourt : A Virtual Resolution of Differences or An Alternative Proposal
for Law and Order in Cyberspace (1999)= Alolv]E7+e o A7} HAAE 2=
Fe @olay i gtk
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T =ddel wE WA TAS ARSI, oHd 24 - HEZY
€ EdlZ 281 ADREHE FEuetE A staat gt

2219l ADRAZY #AF d e FE Ux F A=
o|FoiA glou, PRy ekl ADRAES AW &
R VMP, 000, Cybertribunal 5ol 3k Ago]7ArL}; &
g% =AARANAASY gl FHL Lt
Bolth. ©FU el ADRAES] B3l o]EHo
£9 - £9AEE Foo] TAHS BAF F, old wE A
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o
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7 HT 5o 2¢ ADRAEC] #3 A77F #E FAE FTHL

g oz AesHm ek 29 ADRY #& I AFRE L
X000 °]35(2003)99) ATE 5 & Atk AAGAS #
49 ATEE PAB003)99] ATE & F fon, 2 TAY
Fedes ATH BTCEE 300397 294 - f155(2004)7)

[o}
o
£3], FA7F2001, 200292 AFE Lzl
Fop A4 HRTSe £l ADR £ 2

3) 284, “Onlinedl] 9]¢t ADRA =¥, ", ofgbdAlE 2], 2000, pp.31-42.

4) °)1A%, “UidA A& A4 Z(ADR)ZA 9] 212 A s] A A2~ H(ODR) | H7}", 4]
sk T, 34| AkEkE], 2003, pp.179-196.

5) AAF, “ARAFAY BARYA] Ato|HEF AL UIFA A Z(ADR) Wete] &
AT EAARAT,, I RE D], 2003, pp.159-177.

6 -39, “2g2l FAY 43 mE WA A g I ELIR
AR 183, 2003, pp.137-158.

7) 294 - FHS, AW REGolN FAe] dgu AF Al B AT PHFHE
1, BFEAY8}3), 2004, pp.61-101.

8) A+, “AHNE T 2T}A ADRY S A BEREE, S=TAGe,
2001, pp.403-426.; A3+, A FALE A, Fd, 2002, pp.163-182.
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Al 2YlES fIE 222l ADRRYE FHYet 7

271 ADREDS 7E317] 9% Wbe AN AL 2
A 9 & A2 o F F¥ T (contribution) 7}

I. 22! ADR2 543 94

1. €2l ADRY] 2)9]

SASAUE MEs A ARANN N WA BAL A
Wa) At slste] sldstd 2AAA A, 25u89 FHoh, A
Ao F1ed ey - AR 2 g8, Ana 9 A Az
e RAGA, M5B BAY, AL A S FAld) ¥

s @) Ml noh ggdoln $xHoz AL A 8

S AGRAREE oleld AMA B % ARuckE HAbgA
drjl weh B4 A@skc $¥e o MEsA Uch ADRE Yu
Ao WA A BB AL Ak FUA AR A
o] e AYPATE FA L ZAH 2Ho] wFolxd gtk ADRE
R o g AFHTG 1350“4 EANA oM BHoh fAdUE
Wig Asa Yo w9 AT MR datel @ EA
ol ARA ¢l ZE Ao v]EHA7F sbEdtiE Ho] AHez Ha )
t}.9

uw2}A ADR, & Alternative Dispute Resolution2 ‘] ghe]e] ofx]Z

9) Cyberspace Law for Non-Lawyers, Lesson 78 Dispute Resolution in Cyberspace :
What It Is, http : /fwww.ssm.com/update/lsm/cyberspaceflessons/disput02.html
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A AAD g n Begn vk A$o wakrE Primary Dispute
Resolution(PDR) = Out of courtl®gl= FHLE ALLHT o} of
74 A= ADRolZtE BEO ARgo] duwbAolrh. a1} ADRY tix
ARG Qe FAY 24L& 54, dubgog Wxqlo]
3 ° dE 2 glon] AMHA H9) Hlzd A3
B#4E 714 ADRY APt Axgo] wel gAds] ARe YA

“Alternative Dispute Resolution’ 2t} EZsly A&
dol a7Ew EANZ 71F Z&AolgE onlo)A ‘Appropriate
Dispute Resolution’¢]g}1 EelE o] But glgd Aolrhih

23 2219l ADR2 7]& ADRe| I Fde2x AR - B4 948
7 BASAYE o 2A] A7 - T7HE s 12 5)
= 225 B8-S AGFE F2AZ2 F UAokE A 1 9

7t ek @ 5 Yok

2. 2711 ADR9| 84

EAHEE 913l 282 ADRe] §-&3ittn Azs= 27e o
A Azt el EA, AEE v&, AEA, 281 FxgH = U
WHoz FEE ADRY {840 a2 Fghrk 3] el
A AdHE AT Aules 25, BohAGNt FoluzAt 5
S gutdeR aoAFels] wid Azt Hlgo] Bo] =& we]

Y

°18 Leay] olF L, BUHol Yk e £ ADRe §

A 283tk YEYIRT e AE - 71$49 "ol &3] ¥u

N

10) Amold Vahtenwald, “Out-of-court dispute settlement systems for e-commerce : Report
on legal issues” 2000.5.29., http : //dsa-isis.jrc.it/ ADR

11) Cyberspace Law for Non-Lawyers, Lesson 78 Dispute Resolution in Cyberspace :
What It Is, http * [fwww.ssmn.com/fupdate/lsm/cyberspace/lessons/disput02.html; F)i| BH,
TSREE RT3 -ADREGR-, E1LAE, 1999, p.38.
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S 2498 BANAIIEAE0) AllHEAAE HFsitteE AL 2T ¥
25 gtk o] A AlolHaHo)zdA AFHT Y TAHE 53
£ o] on] A5t el Hololq Ao} gl TAAE] F
Ao W duyyEns 38 AE Baoh 123 o] 2ol HF
Ae nelstd AAEL Hgge] BEF yolu xYRT #F AA
7 BAHATAY 7 8e Yl dth HF30 ADRO glojA
= Hud #59 Fo40 % JdAHT dvke FL olHT A E
adlg ub

Zo] A ol §7b53ttE HE 29l ADRe| 2 o] ge] Frh1Y

12) Hge] BAe JleAd EAE #rEr] oEed dedn e d2As
Shetland Times v. Wills, (1996) F.S.R. 604, 1997 S.L.T. 669 (Outer House Oct. 24)
& E 4 Utk o] AdelA W 71ede AR AEE olsEy] Agtks
Ag sk Yk

13) 8 Yte A Hz=2 Jdd A"E 5% 2NN ASTE dIisE

o] £3] AL 323 vt k. A &L hitp : j/www.kiec.or.kr/program FZ.

‘generic Top Level Domain’9] <fol2 ZHFE Y A& AT @Ao] o4&

A= Yurd A4 =o2d(top level domain)o|th ofrlo] <£El= AL ZE com,

.net, .org o] Stk

15) ojel @ AAFE WEL T4, “AAFAASG U5 AHAE BAA e nE2S
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2}A o] A FA A 28l ADRe) HgogL A .

=4, AASANE BFEE AR A Solt 53] HApgs
Aol A 24 Fo FAjstelA AET AH|2 s
o= =T} wlFEASFe A Juigo] M2 RolA @i, 3 o]t
ddo]l Ao o)&Fd FASIE Jv 8otk Ty o]F Ho
2 AZstd A A¥e] Atk Holr|x sh, WALS-HelY A
ol AL)|ELGATY Zzte) sEAY Y BFshe AR FAH
o2 Holx ¥& A¥E ¢dFste Aoz Ak upEtd A DAL
M & JEF FAAFHE 5o FAAIE 28¢ ADRE FH| 5
FAG 2HAALE o872 Foste FBE PYAlo|Ed] TFHAA
e RE ALY # Uk

AR, &2 ADRL Apo|H o] 24 o A WAt AW o}
2 QA (offline)ol| A BA T YibAEAE O ez &
At ditdon RAAY = diFE AAZY Aol A<,
of, 8, A= 59 Aolz <ste] B e 9o FE2 B}
etk & 5 Uk olelg AR st FHdls FAG
A3 2> ADRZ #A$ A3 ok, ol 1 BAde 783 3
Aot X gE HARFANGC] St = dAlet vl
dle Ao EANARA oz Frx7] ofglg Holth ulEbA AlzF
B Fzel Aok A Bx okE 29 ADRY Fgodde a3 &
o]

o 4 T

BN

5, WEFASAY, 20008 AE(A298%), pp.42-52. F=
16) BEEES, VA -2~ 2 S ERHfL, HAEGERRE, 1997, p.143.



2RedA 5ol 4%d A9E gtk o] A% TAYR 5L Fel
& Lepolu A Aajel BARAALA YolA o= PAANAE 4
A B2Z F B A gdctl BASE ASE 438 & g o
A8 2R 4P s st Lee ADRS A4 ¥ 2
szo Aol B WHABGS INHEA P BHL AN
7le %% 2@l ADRe| §84e 498 Atk 9 s

Horr

SAM ol 3]l ZetolwAlE: BIEAA HiA FAE 7Hsst
Al Aol webMs LA g otoldEE

!
(identity) & 7§AI8HA] 942 A AxE APste A= 7besivhes A,

3. 22}l ADR9] 34

AtolH 2 go] 2ol BE FEje] ADRo] 7HgslH, oln| FA7| %
& Atelvizgol 2ol A ZEsta it 2004d Hrhx] oF 115709 &
2}l ADRALOIEZ} JHEHO, Qlow, #4950 AfClES fgifie] &
e} FPA Gl A o] &E 1 ot

F o= BBB(The Better Business Bureau)!? % u]=ZZx]& 3]
(American Arbitration Asociation : AAA) £ HE A2 ADRZA o] Alo]
Hago]zol Z&sle] 2ekql ADRYFE 7RAIstn Qloh -y
st EAdE 1SS 9% dFAHYE 2gUdAgrt e
Aol B AR 2 A AE THole] 20000 8¥RE FQIa o,

ol Fsto] Al Aeel A % R, FAHA M A

17) http : //www.bbbonline.org
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, AR, gFF2FA7Re] 88 F 127K 4FE TEH
Fog Agata girhi8)

A &¢t2) ADRe] AEIEAOEZE www.2E}%] ADR.infor}
Q20 glov, SquareTradeol| A <F 150utA ] EAE 2903 A
3} o] &}¢l ADRE W8 A, 1 AME 2 737} 242 Zutsta

L
|

22}¢] ADRY M2 9&L 3 VMP(Virtual Magistrate Project)?9)
+ 1995\ (9))Chicago-kent Btz a|wol7]|EA o] o) A
gvgglen, #4) A5Ee Faho) Aelnzsolzs] WhoR
= Aoz 7|YHh. VMPY] B ExE g o3 —‘ﬂrzgéﬂﬁi’%
AEH2E, EAHEALGEAN g A=FLgAe] THA -

X
4 Y, AR AA LS A7z wE FHd 24 "H

(server/newsgroup)©] ZErh %‘—Zﬂ‘ﬂ 2 A3} BAR= grist
713, o7l 1 BE &
L ZAQY gAALGL o] gristE T3t o|FoXth. VMPAME &

18) th3tAlE A4, ik, 200008 71-2(A2973), p.121.

19) #4¢ SquareTrades] HHAAT| AN 83 FFALAHE Web sne4 Al Ve
F Hqedae o8 222 BAL dA@geH =@¥gozy o] 2 e A3
Ao] 7hsaty AsjAle]l 2409 AL wA doh

20) http : //vmag.org

21) VMPE AEA R AT-ZHAE|(NCAIR) 2] Timothy C. Lexner$} Alo]u| Amjo] AW A
Z2(CLD Y] David Post 5 99Fo] F7}ated 1995 o) @3 Agz g A Eo|th(http :
/fvmag.org/docs/concept. html)
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199610] AEAEAFME(NCAIR)Y ¥E2 4YE 000E VMP
9 “%Wr e /‘I 1 of EA)stdch. eyt 000+ BAZAMARS oA
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Rolth.22) 000% MARS-HEET ol sHt3] oAl adolut H3tE o]
fate] Ao Ao o|&rh
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AL #4dsly] Y8 dAE F+2E i U Cybertribunali’- Afo]
Wz AfolEAe o237 ABE 2PAA ojEe] AEH A2
Wy AlolH ol igte] 2E S5 S AgAsm Ytk
Cybertribunal <A1 2ol S2ANA HeolL}h Wael 4B th

22) Karim Benyekhlef - Pierre Trudel - Vincent Gautrais, “Some reflections on conflicts
management in Cyberspace”, http : //www.disputes.net/cyberweek2000/ohiostate/Cyberjus
ENGLISH.htm

23) Cybertribunal< %EE]:%‘:H%—: FHAT4(CRDP)e] AYPYZzAEZ AlojHaHolx
A LI A2yE = 3—4 At AL A8t JzANN AR BEe 2
* HEHNEE 283ty E} 189l Mul2E AFshe A& FHog Fokhep:
/fwww.cybertribunal.org).
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3 Wob o} 2, A2, B1 st BANAMAIZ S AL
o] Au| o] 2Abol| A F-Fkt} Cybertribunal & 7|22l dZ4del Az}
SR} AEURORE HD b5d H, ARARSk] Babxl, AR,
zAlolY ZFAAelYole ABY FH HIE & ETAIAAE
J B AT E A, EE HAaE F8E o)&rtEsde 4 59 54

—

_4

=3 BBBOnline& 2{]34 TED £ 7ldos st Aloly
TFE Uk AR A8 =8 Hrtete suRbEo] st 711]1

g 5 Qe wz}oﬂﬂl Aaol0E ANE F JEE 484D, §

Bhof %Zilﬂ ADRUI7IUEE 280S F3l sl EANZ
7130 2= E-Mediation, eResolution, SquareTrade S0} glow, 229l
ADRIA %79} = €] diE 2EIEAET ofygt o ZaRlitdl

A e RAAXNE ¥BHoR AFSL

L

1. AEAY

Sgyol 1 9%e Be USEA FAEL WissE S F
Ao B FIL FA JE 97 B B DAY Bk
g AorE FALAY Bh FUAESARE P g 28
282 Ao Aok ool st FAE ol Izt Al

g

AR gevn sk 2y AAE A FA7 FA

24) o}¢} BHF Sautele] AulAAFAZE ePrivacy, eTust?td & £ 4 Uk
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o = 9] (Delocalization of Arbitration)o] =gk, Z}=+o] ZUlHe ZX oA
A& & A oA B AbgEe] Tyl A gFEstn Q)
© TE07] o] FAEAY] SHE gy AR g
A T}260)

AtolHE M o] A E Eg 2EAFAE AP ez o=zl
28 FARGE gx9go] w1, FARHYS BIe

EQIANdA e E stH A Y €x937t 7 7 g Eojor
3t o]8-7} H x5k 1740] AE"E £ Q= AL
S7tel Aapgstel #AE SEsE AE oYY o

2eFAt HRo] LAIARE RE FreRy waHe] Yod
dAzA el Ade BEvhaceal)e] AHEFAEL AH7IES Aol

s7ge] FAEA Fo 2X3 FRA A

edel FAEAE A3 ov] AP gle
sfofAiol doh FAAee BARER Ho Yo
o 9xo] W2e Ao sof ok TAANPE Rpoz =47
Aol a, FAGAA} Ao Fge AASE B 715
2 shdobnt Bt A4 1 RGN HEe] o]k gy i)
o FUFANAE AA=T Urk 1958 IFFARA] 5 @
Pol He FHFEFHL FARYY 9ol 278 Tt of
d 27t} gelM Paeln FAWAR SAWAe] a7E T
ohd Z7tlA e WFFABAC] ofd FABANE 4R

rE me e
rn‘.
rj\g
D
2
2
Ak
Og(:‘.

25) @AY A39E 282 “wEPGe] HES ¥A g YgxFARAY iy
SR uu}ﬁﬁtﬂ A203x, H4762 13, A772E F4P T FAs T Qo

26) <& &9, ALY Ao ofs %2 A9 Mt 715, AP EE, FAR
kel FE49R, AAA RAZR, BEPA B FAe) A DFAAL S ARAL,
ST 2 H , TAEAES] AY Fo #Botd e AYE QAFm Yo}
(Mauro Rubino—Sammanano, International Arbitration Law and Practice, 2nd. ed.,
Kluwer Law International, 2001, p.834).

27) Bergeson v. Joseph Muller Corp. At A x2¢o] ZZA ) HF Bergeson2 29 A
9] Joseph Muller CorporationA}$}2] £ 7 OI:AL_,] o) HU}}o}Z]— o8 Za)z3t
of w2t vSEAYEs(AAA) FANHE STl Bergesond H’Si%“é(548 E.
Supp. 650, 652 (S.D.N.Y. 1982).)& 22} & ofe ue} v‘?%‘a‘—”r AR Aol
AR dAe 9B A724e AZISRT Joseph Mulleribs Fa) Fau3

2
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SHAF AN L F7He] FFolA BetAXA] FARE FARIL o]
= FAA st HE JZ—OM FAEAIL Y3t RH gholx
1 BEAZE e %7 e=olgtan AR - & Stk wS Yo o
EW, FA7ZI#EY TG FARAIE ALY et FAEHA]
olJslAY, EE ol8ld &t g ALdE FAS Pdsts =719
Ao FRI3A ofsteE Aol SARA FAR FPo| AFEHE

o2 Hol vt FARRE YA CE AFEA FAUS T

A7) e Z1Ee] FUH, FATAE AFSAE FoU o] 1
g 2ERIFAd s MEL 3EE 73S AFL B8t

B
|,l‘

of
ol

1Fm

-l) >}im

2. AAEAY

01 F7be) Mg EAYCE HeHE Aol ohym 22H Abely
AU AgHE BedE FENAAL LY Adsl S

w4Ye] dojuta e} o]sh Z2 o] 3R "%*o% + %’iﬁ}l at
= @4 EH%HH eResolution®] F A7 3 Zo] FAAAFR7L AT
stotn A EE HidEe HeE F dde A e AAE
A2

kol =3 vheh o] FAlAE ARFA AatEe AHT 5 9
3, % eResolutionTt ¥ 2 LA &A3] 2 7oA Astxn 9l
= A4 AR A&Em o AAEAY L SAAR R A9t

A A
5 Widel @tk WiEe]d UNCITRALE Do A Al 3

)

A=FABAo) SUBR WAL ALE W AT Af2 Yo

2 ARGA B5e) R AWAHAL &AM mSFAEel w2t e
A FARAHLA DL F lﬂ-zé% UFARAe] ofyzta ®|ZA(710 F. 2d 928, 932
(2d Cir. 1983))8l5r) =8 FXA H’f—i AE 54T Jd BEX g gARbEC]
4% FAZ1#e FATH(AE EQ, ICCEATA)A wet HAs FAREE 9
v3te 237 F B (a-national award; transnational award)T F&3F e 9=
ZARAFoz AARslE Ao] YukAEQ Aot}

28) w&HY A5z 13 d

29) eResolution ZA77& A|16%.
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g5t ® wheh o] @A ke Mo @ War §lu ¥ A
We e Jo2E FEAT AdY BIE F23 HEY

Roltk. UHo] cybertribunal FH0ANAE AlolHFrre] BYS 1
oA eta st o Alolul ke Adzt e FAEs] A
e FHE AoluFzrel AR dAlshs xdE Be

3. T

eaIFANNE FALAS AAHE B2t AER Qo a9y
or] =g} o] LetAFAE oln Frleh AANTE BANAE
FA27 Bag Rolth PR FAGe Fo 1 Fo) BEA
A ol 428 44sn IR FANZ BAEA FARYRA 3
7

—
AR dEe AdE + A Aotk

L

4. TAEe) ] Adst

T2 A=l AP E FAGE BEA] MEoz sfof g}

I st ey MEer kA gow FAGAT JHHA &

78 AR e O FAEA Adol oW ge

£ Mdoldt moiA FAQ ke EA l gy Z¥A9e f A
5}

& FUFAgdole e oz 3

o2 o Ytk 29 ME A @94»3@21 A=A onizh
R TAYANAE FEYG AWl 9 FATAT FE
& Aow dol gw, B¢ AR 72¥ FABYE A5 dow

Hol glet32)
1990 ool @AF FAYoRA 1999d FHAGEE UEe B

30) cybertribunal A|17% 23}
31) 292 FAANE A178=%.
32) R Alzx 19 F 23, A4z 13
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4 JE RE Mdolgtn s Feo AE uEla Yo, MY
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ABSTRACT

The Building Plan of Online ADR Model related to the

International Commercial Transaction Dispute Resolution*

Sun-Kwang Kim**
Jong-Rack Kim***

Sung-Kyu Hong****

The meaning of Online ADR lies in the prompt and economical
resolution of disputes by applying the information/communication element
(Internet) to-existing ADR. However, if the promptness and economical
efficiency are overemphasized, the fairness and appropriateness of dispute
resolution may be compromised and consequently Online ADR will be
belittled and criticized as second-class trials. In addition, as communication
is mostly made using texts in Online ADR it is difficult to investigate cases
and to create atmosphere and induce dynamic feelings, which are possible
in the process of dispute resolution through face-to-face contact. Despite
such difficulties, Online ADR is expanding its area not only in online but
also in offline due to its advantages such as promptness, low expenses and
improved resolution methods, and is expected to develop rapidly as the
electronic government decided to adopt it in the future.

Accordingly, the following points must be focused on for the continuous

* This work was supported by Korea Research Foundation Grant (KRF-2003-042-B00094).
** Main author, Kyungnam University, Full Professor

*** Co-author, Soonchunhyang University, Associate Professor

*#*% Co-author, Chongju National College of Science & Technology, Associate Professor
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expansion and development of Online ADR.

First, in the legal and institutional aspects for the development of Online
ADR, it is necessary to establish a framework law on ADR. A framework
law on ADR comprehending existing mediation and arbitration should be
established and it must include contents of Online ADR, which utilizes
electronic communication means. However, it is too early to establish a
separate law for Online ADR because Online ADR must develop based on
the theoretical system of ADR.

Second, although Online ADR is expanding rapidly, it may take time to
be settled as a tool of dispute resolution. As discussed earlier, additionally,
if the amount of money in dispute is large or the dispute is complicated,
Online ADR may have a negative effect on the resolution of the dispute.
Thus, it is necessary to apply Ouline ADR to trifle cases or domestic cases
in the early stage, accumulating experiences and cofrecting errors.
Moreover, in order to settle numerous disputes effectively, Online ADR
cases should be analyzed systematically and cases should be classified by
type so that similar disputes may be settled automatically. What is more,
these requirements should reflected in developing Online ADR system.

Third, the application of Online ADR is being expanded to consumer
disputes, domain name disputes, commercial dispu{es, legal disputes, etc.,
millions of cases are settled through Online ADR, and 115 Online ADR
sites are in operation throughout the world. Thus Online ADR requires not
temporary but continuous attention, and mediators and arbitrators
participating in Online ADR should be more intensively educated on
negotiation and information technologies. In particular, government-led
research projects should be promoted to establish Online ADR model and
these projects should be supported by comprehensive researches on

mediation, arbitration and Online ADR.
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Fourth, what is most important in the continuous development and
expansion of Online ADR is to secure confidence in Online ADR and
advertise Online ADR to users. For this, incentives and rewards should be
given to specialists such as lawyers when they participate in Online ADR
as mediators and arbitrators in order to improve their expertise. What is
more, from the early stage, the government and public institutions should
have initiative in promoting Online ADR so that parties involved in disputes
recognize the substantial contribution of Online ADR to dispute resolution.

Lastly, dispute resolution through Online ADR is performed by
organizations such as Korea Institute for Electronic Commerce and Korea
Consumer Protection Board and partially by Korean Commercial Arbitration
Board. Online ADR is expected to expand its area to commercial disputes
in offline in the future. In response to this, Korean Commercial Arbitration
Board, which is an organization for commercial dispute resolution, needs

to be restructured.
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