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A Study on the Factors Affecting Customer s Intention to Use
the Mobile Game Service

2 M(Kim, Hyo-Jeung)®, $HEH8](Han, Chang Hee)™t. AE22(Suh, Bomil)™"
212Z(Kim, Keun-Chong)™™*

x =

A7l 4ol U8t A771 e o)Al m Yol e BFslan AT FAT AR 2A
% o2 glE 2uld AP ol gl x| uF A= vl FE AA ook mpetA, £ Aol M =i
AY o4 xoll G vlAL FL o] AG ASH AFF shgich TAM 2 AlQel Add
AFE 7|22 o AlaglA g9l /felA el AHEA e<lelel: 3747 AblolM MulA FA, ALY
33 FA A4, AR AV &Y o) S7HA 9] AE-E sz Xﬂ*lv}%idr °='-7-£5§ 9 J5¢ 4
shod, 10~ 30709 st} el Aoz HERAS Al 261929 AR-SE FA LMl o] 43t
Aok FARE At els FAR FA4) A A Apiagel A7 %’“3} AR o) §el
e 58 °l-§-——l£°ﬂ 3 v AE oz vepdnt o3 A7 BAE Fite 7|A 2utd
A Mul 22 AisiAY 24E gtz aaFe)n AL oHARE el o 24 L F
olof & aolg AN e},

ABSTRACT

Recently, the mobile game industry is explosively extending and advancing. Nevertheless, although
research on IT acceptance has been actively performed, the effective studies have not been
accomplished in the acceptance of mobile game. This study, therefore, explores the factors affecting
customer’ s intention to use mobile game. Five external factors (service quality, social influence,
insiant connectivity, self-innovativeness, and self-efficacy) are proposed to test the several hypotheses.
The factors are classified to three dimensions - system, individual, and society. The research model is
based on various studies on TAM(Technology Acceptance Model) and mobile service. A survey of
mobile game users collected 270 cases, and we used 261 cases for statistical analyses. The analyses
show that service guality, instant connectivity, self-innovativeness, and self-efficacy have an indirect
ctfect on the intention 10 use through perceived uscfulness and perceived ease of use. We provide the
important factors that should be focused on when an enterprise develops and promotes new mobile
game products.
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