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Exploring the Experiences of People with Disabilities in Korea
before and after Using Personal Assistance Services

Kim, Kyung—Mi
{Soongsil University)

The purpose of this study was to explore the experiences of people with
disabilities using Personal Assistance Services (PAS) in Korea. A qualitative study
based on face-to-face interviews with people with mobility disabilities was conducted.
Nine consumers with disabilities participated in the study. Study participants pointed
out five changes in their life after using PAS: 1) increase in daily life activities, 2)
increased perceived centrol, 3)increased psychelogical self-reliance, 4) growth of
relationships with others in terms of both degree and frequency, and 5) more
equalized relationships with family, Finally, article makes recommendations regarding
the future provision of PAS.

Key words: people with disabilities, personal assistance services.
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