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£ d92n¥Po gk JKEFFEE AT A
B2 FRE7 Ha A2SEA A F5E
28|AEE UEeE HEE dAHIC
Heo e FAHEY FEUR U
Ao FeAHzM 28|2AEE WY
o2 A HEXE wEds WHes 4
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(& 3) A=Y 24z

=S o 24
- . 3gHE
47N 2% _ H A2 _ erapiagt
1&f bx}
x1 0,6045 0.7171
- X2 0.6797 0,7351 07687
X3 0.4448 0.3955 ‘
X4 0.1787 HA
Y1 0.5419 -
ol = Y2 0.5333 -
ARENF v3 0.4503 _ 0.7536
T4 0.8585 -
- Y5 0.5674 -
HEWE 5 05084 _ 0.8775
7 0.6563 -
APz T8 0.7344 - 0.7884
Y9 0.5448 -
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The Effects of Animosity toward Japan and
Ethnocentrism on Product Satisfaction and
Repurchase Intension

Hyung Seok Lee?
Gi Soon Lee**

Abstract

Recently, Japan’s territorial claims over the Dolido Islands and history distortion have
provoked the natdonal sentiment of the Koreans, These events malis worse pelitical and
pconomic relations betwesn two countries and carry out a demonswation urding a
boycott of Japanese goods,

This study examines the effects of Korean consumers’ sthnocentrism and animosity
toward Japan on the product satisfaction perceived after using the Japaness products
and repurchase intention, The author hypothssize that animosity toward Japan will affect
nedatively repurchase intention and positively consumer ethnocentrism, and
ethnocentrism will affect negdatively product satisfaction as well as repurchase intention
Covariance structural squation modsling supports the modsl and animosity has
significant impacts on repurchase intantion and consumer sthnocentrism respactivaly,

Keywrords: Animoesity, Consurner Ethnocentrism, Repurchase Intention
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