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A Study on the Determinant of On-line Selling Alliance

Performance in Consumer's Perspective
- The Influence of Attitude foward the Selling Alliance Between
Shopping mall and Portal Site -

Koh, In Kon®
Hong, Sung Jun™*

Abstract

This study is concerned with selling alliance in the internet shopping services, which
is denerally used by -portal siws in recent and that is a typical form of stratedic
alliance, This study tried to find the melationship betwesn consumer s attitude and
alliance performance, The authors investigated them in the field, then searched the
reagons and determinants of selling alliance performance,

As a result of fisld investidation, the authors found that the waffic of the portal site
was not proportionated to the salbs of inwrnst shopping mall and this was not
consistent with deneral oxpectation, With the analysis of it, the authors found that
atdtudes to the sites(brands) allianced in On-line and recognition of fitting betwesn
them had influenced positively on the attitude and purchase intention to alliance
services, Moreover, unlike the attimide to the portal sites, the attituds to the intarnet
shopping mall had positively influenced directly on the purchase intention, The other
hand, from the wview of influsnce power on the attitude to the allianced shopping
service, the recognition of fitting ketween the sites was the factor which had the lsast
sffect of all factors, Comparsd with Off-lins, this is interssting aspect of On-line, So in
the On-line selling alliance, be careful of consideration for not only prier attdtudes to the
partners(portal and shopping malld but also the fithess betwsen them and male it in the
mind that the attituds to shopping mall has greater influence upon the purchasa
intantion than that to portal sits,
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