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Analysis on the Consciousness and Image Character of the
Internet Shopping Mall Consumer
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This study deals with the analysis on the consciousness and image character of the internet shopping mall. As con-
sciousness analysis result of internet shopping mall consumer, 'cheap price' and 'convenience’ are evaluated high by reason
that buy goods/service. 'Delivery delay' shows that deficiency of swiftness is indicated preferentially by shortcoming when
the goods/service are purchased at the internet shopping mall. Consumer is prferring most 'deferred payment’ with con-
sumer's protection system of internet shopping mall. In image character of internet shopping mall, computer system speed
and swiftness of reaction time, intimacy of shopping mall site design, delivery system trustability, goods/service contiguity,
trustability of billing system, recognition shopping mall company, consistency about good service etc., showed high assess-
ment, but comparative satisfaction is not high in solution at authoritativeness of personal information leakage prevention,
problem occurrence.
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a e 3.68 332 3% 3.63 284 316 332 342 24 347 358 21 289 324 24 3.00 6.63
| Anovatest | P=0.098 | P=0.937 | P=0365 | P=0.068 | P=0.091 | P=0.094 | P=0.429 [P=0.036* |P=0.015* | P=0.038* | P=0.214 [P=0.033* | P=0.015* | P=0.038* | P=0.742 | P=0.228 | P=03%9
bk 337 326 31 331 3.00 292 319 3.16 262 332 324 260 291 286 281 298 6.53
R 100sbgi0fsy| 343 343 302 340 313 3.13 336 315 275 343 328 272 300 315 270 281 6.89
“11005kglol | 308 33 2% 3.13 288 | 279 | 29% | 288 | 208 [ 325 | 317 | 250 | 2% 2% 27 252 6.00
5 2005+gi0} 4 3.29 321 336 336 307 314 307 321 243 343 321 279 293 3.00 279 279 6.71
' 3005+siol A 3.00 260 3.00 340 280 260 280 320 1.80 340 320 3.00 3.00 260 2.80 320 620
Anova-test | P=0.252 [P=0.074* | P=0.459 | P=0.636 | P=0.668 | P=0.292 | P=0.183 | P=0.432 |P=0.009* | P=0.543 | P=0.989 | P=0.619 | P=0.946 | P=0.170 | P=0.913 | P=0.693 | P=0.108
A 338 275 338 288 238 225 313 313 325 250 313 225 28 238 200 250 6.00
% A 336 38 311 332 303 294 322 316 262 325 326 262 291 290 281 291 6.55
" FE4Y 3.06 329 318 3.9 318 318 282 3.06 229 329 288 282 318 312 294 294 641
oEa4 345 37 264 318 309 291 309 3.09 227 318 291 273 309 3.09 28 3 6.91
4l $ 9l 3.00 3.00 3.00 3.00 300 3.00 300 400 3.00 300 3.00 2.00 3.00 200 2.00 300 8.00
Clomgnad | 380 347 32 3.67 3.00 3.2 333 3.20 28 380 347 213 293 313 293 307 7.00
i 400 400 3.80 4.00 330 380 380 340 340 480 440 3.60 3.80 440 340 430 8.60
Anova-test | P=0.004* | P=0.018* | P=0.021* | P=0.007* | P=0.076* { P=0.079* | P=0.045* { P=0.017* | P=0.278 | P=0.011* | P=0.078* | P=0.485 | P=0.306 | P=0.043* | P=0.068 | P=0.128 | P=0.055
o) 147ko]8} | 286 3.00 257 3.00 271 2N 271 257 229 300 286 214 257 243 28 251 557
1A ko4 | 322 318 316 333 31 30 313 3.02 262 34 331 21 3.05 3.02 27 293 6.42
& 3Agtold | 327 333 289 32% 307 29 325 321 2.60 321 311 28 288 312 29 307 6.67
SAjzbol i | 342 321 313 327 291 291 316 313 2.55 322 323 233 280 276 21 290 6.28
A 1040)4 | 343 38 321 336 298 291 320 3.16 251 335 333 268 298 292 282 293 6.60
" 2047kl | 340 333 33 336 3.08 289 324 33 264 326 324 268 2% 283 213 301 6.81
| Anova-test | P=0.157 | P=0.628 |P=0.022*! P=<0.717 | P=0.508 | P=0.918 | P=0.582 | P=0.153 | P=0.939 | P=0.872 | P=0.505 | P=0.008*| P=0.323 | P=0.034* | P=0.30 | P=0.490 [P=0.051**
346 3R 3.08 338 308 3.03 329 316 252 335 320 265 3.06 301 286 305 6.74
329 3.18 314 3.3 297 293 3.08 3.13 257 316 322 264 291 288 275 289 6.50
332 332 304 331 293 28 318 312 268 332 339 249 21 21 27 287 635
3.00 3.18 327 345 327 255 336 336 30 282 291 291 273 318 291 3.18 591
Anova-test [P=0.07**| P=0.273 | P=0.604 | P=0.282 | P=0.281 | P=0.152 | P=0.101 | P<0.712 | P=0.266 | P=0.113 | P=0.217 | P=0.376 | P=0.016* | P=0.072** | P=0.539 | P=0.148 | P=0.062**
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Variable F1 F2 F3 Communality
X1 0.753* 0.148 0.044 0.591
X2 0.733* 0.226 0.032 0.590
X3 0.651* -0.128 0.361 0.571
X4 0.428* 0.097 0.112 0.205
X5 0.410* 0.339 0.268 0.399
X6 0.158 0.548* 0.281 0.404
X7 0.440* 0.257 0.314 0.358
X8 0.372* 0.264 0.311 0.304
X9 0.442 0.119 0.497* 0.456
X10 0.167 0.164 0.606* 0.422
X11 0.042 0.0713 0.798* 0.644
X12 0.249 0.442 0.535* 0.543
X13 0.289 0.548* -0.085 0.391
X14 -0.031 0.745* 0.116 0.569
XI5 0.022 0.722* 0.284 0.602
X16 0.279 0.554* 0.057 0.389

Eig.Val. 487 1.46 111 Sh= 7.44

C.V.(%) 65.46 19.62 14.92 Sch= 100

T.V.(%) 30.42 9.13 6.94 Stv=46.50
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Variable B SEB Beta t sig. P
F1 0.651 0.053 0.473 12.401  0.000*
F2 0.512 0.053 0.371 9.732  0.000*
F3 0.341 0.053 0.247 6.493  0.000*
Constant 6.545 0.053 124.608 0.000*
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