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Usability Improvements in the: School Information
Management System
— Issues and Suggestions —

Chang-Yong Kim - e-Hak J. Bae
School of Computer Engineering and Information Technology University of Ulsan

The National Education Information System(NEIS) has been utilized in' primary and secondary schools. In this paper, we
consider the NEIS should be used not only for educational administration affairs, but also for a lifelong management of
national human resource. The current School Information Management System(SIMS), including the NEIS, is unsatisfactory
due to the insufficiency of actual field suitability and end-user's conveniency. To this, we have devised improvements of
the SIMS in the seven problem areas: ) The core business process of the school should be analyzed sufficiently and re-
flected in SIMS. (2) We should fully utilize groupware functions which activate the learning organization. (3) We might
apply and use the CRM techniques of enterprises in SIMS. (4) The SIMS should be easy to make necessary school as-
sessment data. (5) We should complement functions of the SIMS for a lifelong healthcare information management of na-
tional human resource. (6) The SIMS should support the school lunch management. (7) We should bring BOM and work-
flow concepts into the SIMS.

Keywords :  :hool Information Management System, National Education Information System, National Human Resource
Management, Core Business Process
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