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(Abstract)

Although the volume and complexity of available information
have increased, our ability to process such volume of complex
information has not been met with corresponding development.
Information designers have been given the responsibility to
address such unbalanced progress by developing effective
visual systems to deliver and communicate such information to
the masses in a manner that is quick and easy to process and
understand. This study originated in recognition of these issues.
This study seeks to find a solution to these issues in rhetorics in
order to proliferate visual communications in recognition of the
increasing importance of information and visual communication.
Rhetorics, a field of study with a long history of analyzing the
delivery of communication, provides numerous possibilities for
the re-establishment of importance placed on visual information
communication. Included in this study are (i) a thorough
analysis of the principals of expression and logic offered by
rhetorics, as applicable to information design (ii) a proposal to
the solution to the above-mentioned issues encompassing the
rhetoric process and methods of expression of information
design and (i) the practical application of these design
principals to social activities.

In order to provide an example of the practical use of the
rhetoric methodology presented in this study, we applied the
rhetoric methodology to the "Information Design for Public
Transportation of Seoul," and developed a new map and a
guidebook. The raw data necessary for the foregoing were
obtained through the analysis of the information designs that
are currently in use in connection with mass transportation in
Seoul and the survey evaluation conducted among Seoul
residents. We modulated the infrastructure of Seoul by using 48
TAZs, computed the routes that are most likely to be used, and
proposed the predictable information analysis process. The
design proposed in this study encompasses color coding and
use of combined information, and application of style and
sequential information analysis process.

(Keyword)

public information design, modern rhetorics, persuasion,
public communication, public transportation
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