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ABSTRACT

The purpose of this study is to illuminate the influence happened by the process of
acquirement of professional cooking skills related to satisfaction with duty of hotel cooks
according to the development and expansion of the food service industry. First,
interaction with colleagues, working environment, accomplishment of duty, satisfaction
of duty etc. have a big effect on improvement of cooking skills, that is, acquirement and
accumulation of cooking skill. Therefore, it's confirmed that improvement of skill can
be promoted if we focus on this kind of factors and meet more positively. Second, field
education training should be operated professionally with systematic education training.
Third, duty rotation has an effect on skill advancement. It can be interpreted that
oppressive feelings caused by ability, skill, knowledge, human relations etc. which is
required in new business related to frequent change of the business in one's charge can
have an effect on duty satisfaction.

It's considered that comprehensive and in-depth study should be accomplished in
future concerning duty rotation, field training.

Key words: skill upgrading, job satisfaction, on the job training, job rotation,
interaction between co-workers.
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oj2 <8 gAtd] B/ o] B2 2= Becker(1962) o] AAIEF Q1A X} E(human
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T A5 3 F5L 714(1992), A|(1994), FR|73(1994), B2, £ %
(1994), 373 8(1996) 5 I7F wigoz &3 55 =& AFAslgen, u
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AH 6~10d 52 49 | _ o 150~1993+¢d 55 26
712¢ 1~15d 17 81 | 200~2499H1 . 19
1613 o)A 20 9.6 2999k9) o4} 14
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A=A B (Reliability Analysis)S L /i3-S S s7] 9 o2 7] &=
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o) BS 5U% 9 SIS 2] A9 B Ao 5
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22 nhZo]| i3t A1) % B A B 3.53500] 3, Alphagh-& 90722 JERt
o} 89 BAoA 2709 gRlo® F&TH o, 89 13 29] afXE 7zt 6.007
7} 1.4800]) 31, 3 B2 Z}z} 50.062%, 12.334%2 A AHE L 62.396%= JERG
th

22 8o gk A% BEA oA BT 4.04310]1, Alphazte 88122 JJERy:
th 2% 44 7R 8Rle 2 FEHASH, 1fAe 438201 F BARS
54.775%5 d=sta ot

A T gt A E EMoA] HWFL 4.14520] 31 Alphagt-& 79442 JER
th 8¢ ¥4 3709 8R1eE F2HUeH, Zze] nfAle 8% 1°] 3.7487,
2<% 27} 1.744, 89l 30] 1.1799)1], & B2 212} 34.069%, 15.855%, 10.722%=
Ast o] AAZ LR 60.646%2 HHHE HAFErh

TR AE FAEol g AR FA0AM P2 4.1573°] 11, Alphadt2 8985%
Vel 291 B4 1Ule] g9l FZEgon, D8t 4358010 AN Wk
= 1709) 8<%lo] 62.261%=2 dHslm Uk

Ze] B Ui AP E EAMx HFL 4.03330]1, AlphagtS 906322 L}E}
stk 890 F4L 1709] 8R1e2 FEHUOW, AfAE 41170 HA| HF F
1708} 2.2lo] 68.616%E A% 3l1 Ut}

(B2 2 Rz dg Aze g 2A8Y A5
Eigen 449

FE(GE ) 249 89l - value % B Alpha gt

%A AKES) F1 £8 34 3.682 46.023 3.8666 8278
. F1 7iQ) &9 6.007 50.062

27 ak3(12) 3.5350 9072
F2 437 1.480 12.334

AR £3H8) Fi A% &3 4.382 54775 - 41452 8810
FI 738 7pd 3.748 34.069

d4% 2& F¥(1)) F2 71& 7t 1.744 15.855 4.0431 7944
F} 9% d=% 1.179 10.722

2a9 435 A7) Fl A3 AL 4.358 62.261 4.1573 8985

2 87(6) F1 34 A4 4.117 68.616 4.0333 9065

£3) T6) Fl 9% 8% 3.720 62.005 3.8447 8761
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43 )R )3 A E EMo)A] WS 3.84470] 11, Alphagt-S 87612 Vel

th 8l B4 179 8Rle® FEHALH, nRAE 3.72000 HA AF F 1
78e) 8%lo] 62.005%E A3l Stk

3. Jiol AS

B ATE 3 2AE AF B8 A 39 Aol AT E e
=d e BAE FHEY] Yot 6719 AT 7S AR ek, M S A et
71 93t B AHEA S AABIA T 3] A EX(regression) 2 FFE 1o 43 BAIE
Ao, P A2 e F5U5Y BEE oS 93l AHEEHE A
o7 FE&RL YL vl HFE sk HeEl oM 59 Hgee T4
Azole] My A% A Fxdtuxl 3= Zojth

1) 71 19 28
7HE 19 R 25 FEL S8 P ol %L vl ZoluE HA ]
HAsted B wHFL 820 1(3E WD), £ 201€ WD), 83 (A7 FDE
=Y ¥R 1 48 PG TS USRS £ 27 E D3 2] gAR
veRt Slo] BAR R fold e sjAstd
F5 Ae 5y A Aol 4R WAV dna B £ lenE TR 12 A Eg)
o SEdee] 89 3 29 1(BE /hD)e] TR 78391M Fre&E 435, 8191 207
& 7ol TEk 167190 o8-8 09622 YER} 29 137} 89 2 p<001o)A &
d o SFE PIAA G Aem yeiston, 89 (AR X)L Tk 3.73490
A el BHEe] 0.00022 e £3 el §o8 dBe vXe Aoz Yeyith

(B D A% 2§ FAF 48 $479 JARY B3}

&4 B Beta Tk .Sig T

W

&%) ' . 3.531 114.156 000

FI A8 g 3.441E-02 053 783 435

F2 71% A 7.376E-02 113 1.671 096

F3 o % ¥z o 166 252 3.734 000%**

Ri=078 df 1=3 df 2=210 F=574 Sig F=001***  DW=164]

*4xp < 0.001.
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93kl AR & T 89 (A AD), 89 27]1% 7N, 89 YR FR)L
EWrE 1 45 UE5S FHUFE gl BT A3 <(F 9 2ol HARY
o] Fgke] 10.172014] p=0.0002.2 Yeltm glo] BAH R o3t Aoz 43}
q F& W 5Y ¥F Tolle 4T FAV dvxn B F deuE JHd 11
AYGAT. 5F ¥4 92 F 29 139 D9 Tak 1.665914 Rl 2HE 097,
2291 2(71% 71Ehe) Tk 0306004 G288 76002 LJEh} 89 13} 891 2& p
<001o]A] 2% uhEo) 93ke njx]|x) @ Aoz Yehton] g9 3(JFE FI)
& Tk 5.25600 4 f-o|&Eo] 0.0002.2 e} o] 998 JBEe njx|=

A8 ol

A U

Aoz vhepet
(B & 9% 2% A% A7 2529 9ARY A3

W &4 B Beta TGk Sig T
3 3.865 80.404 000
Ft 23 74 5.638E-02 109 1.665 097
F2 71& 7 1.038E-02 .020 .306 .760
Fl1d% ¥z 179 343 5.256 000 ***

R>=130 df 1=3 df 2=210 F=10.172 Sig F=.000*** DW=1.709
¥ p <0.001.

2) 714 22| #=

7H 2] A% £BE S8 Pl 49 JFL 012 Ro|TkE BRI Asled
AT £8 29 (AT £HE SYUSE $T 59 PUE 35 USE s 24

g A} <E 59 o] B AR ] Fgho] 10.630914 p=0.0012

Ao g foF AR Ml F5 Hre 54 W Telle A BA7L v
g 4 Jdenz 7K 2+ AYEAT

(E 5 AT £33 £8 F37] ALY a3

4 .

P B Beta TZk Sig T

(%) 3.866 109.251 000

Fl 2 5¢38 116 22 3.260 001**x

R=049 df 1=1 df 2=210 F=10630 SigF=001*** DW=1689

% 5 <0.001.
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M 219 AR £Be AT I 4918 F8L v aom- @@sm 915
o AR 8 89 (T £WHE 59 U542 1 AT VIL 5% WSE 8
248 A3 (E 6% 2ol HARY) Feko] 3229914 p=0.0742 »}EMJ_ 31l
p< 000l A% BEe] FFL FIAE 2T &8 22 ekl 5 2uo)
AH02 Fo8A Gt AR Usht 3% Wse 59 W4 el 42 ¥
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