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Abstract : As construction project is becoming larger, construction progress and works are more various and complex
according to recent Korean construction tendency. The growth of construction induces much pollution on the progress
of construction and the problems due to the construction pollution are raised into social problem strongly, because
it is increasing the need on the quality of life and the desire of clean environment. This study aimed to seek for the
effective solving plan of the construction popular complaints by surveying the real condition of construction popular
complaints and analyzing the cause and transaction period of popular complaints. For this study, the laws related and
popular complaints were analysed focusing on the documents in four district offices of Gwangju from 2000 to 2004.
As a result, the types of construction popular complaints were divided into 17 and the causes were as follows in order:
crack and subsidence of ground (14.90%), infringement of private life(11.55%), noise (10.80%), infringement of a right
to sunshine(10.07%) and breakdown(6.7%). Consequently, it is considered that these complaints are occurred by physi-
cal and environmental causes.

Key Words : construction work type, popular complaint, quality of life, lawsuit
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Table 1. The related law clauses with cause of popular complaints
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Table 2. The summary of construction popular complaints
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Table 3. Popular complaints classified by four district offices
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Table 4. The number of causes of occurred of popular com—
plaints with causes
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Table 7. Popular complaints classified by construction works 60%
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