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Implementation of Web-based Service Observation
System(SOS)
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Abstract

Computer center of university or company manages many non fault-tolerant servers and
network devices to spare expenses. Because a service fault occurs sometimes by worm
virus, system bug etc, we need a technique to detect it for continuing service. This paper
introduces design and implementation of the system to observe many heterogeneous
services, and web-based interface improving convenience of system manager. A system
fault is reported to system managers via email or SMS by introduced service observation
system, not service user. Then system managers can recover the system fault by this
notification and minimize a fault period.
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