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Satisfaction Factors and Determinants of user in
Woraksan National Park, Korea'

Dong-pil Kim’, Ki-Joon Yoo™'

2 o

VT YHITATALBED YA PPVILE Salof D220 32
oo R EAD FARA) 725 AF A Ll 5 o o] 8552 A2
2 A 8 A A e B HE A0 2 et BEeq 02 L AR 4
o] RETo| 1 2 e 7 AL A2 et n, AL Aol Al E FFBE A, FAE
A, 2207 A Fo] BEEA 2 FFE vIAE WA A2 eyt

o nﬁmlo
0 2 e e

p

ABSTRACT

The purpose of this study was to provide basic data for developing effective park management.
For this, satisfaction factors and estimated model by satisfaction variables of user were ana-
lyzed through a questionnaire survey in Woraksan National Park, Korea. In the evaluation of
the satisfaction, variables of the 'fee’, 'lack and cleanness of facility', 'exorbitant pay', 'littering
problem' were more unsatisfied than any other variables. Satisfaction factors by Factor
Analysis were loaded with 'usual management'. In estimated model of satisfaction by Multiple
Regression Analysis order of 'safety for recreation activities', 'parking problem', 'littering prob-
lem' were shown.

KEY WORDS : USE SATISFACTION, FACTOR ANALYSIS, ESTIMATED MODEL, PARK
MANAGEMENT
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Figure 1. User evaluation about park use
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Table 1. Satisfaction factors by Factor Analysis
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Variables Factor | Factor |1 Factorlll e

Fcc(Careless cooking) 0.523 0.018 0.583 0.614
Flp(Littering problem) 0.417 0.081 0.634 0.630
Fep(Exorbitant pay) 0.555 0.184 0.341 0.459
Fpp(Parking problem) 0.646 0.137 0.307 0.531

Fic(Illegal camping) 0.804 0.154 0.183 0.704
Fn(Noise) 0.868 0.124 0.154 0.792
Fim(IHegal merchant) 0.860 0.187 0.137 0.794
FCr(Crowding) 0.790 0.142 0.130 0.662
Ft(Touting) 0.724 0.142 0.125 0.560
Fcf(Lack and cleanness of convenience facility) 0.232 0.761 0.179 0.664
Faf(Lack and cleanness of sanitation facility) 0.042 0.848 0.057 0.724
Fif(Lack and cleanness of information facility) 0.123 0.818 0.187 0.720
Fra(Safety for recreation activities) 0.151 0.646 0.373 0.580
Fts(Traffic safety) 0.287 0.573 0.289 0.494
Fns(Damage of natural resources) 0.174 0.426 0.639 0.620
Fes(Negative impacts of cultural resources) 0.159 0.337 0.760 0.716
Ftr(Injury of trail) 0.156 0.334 0.671 0.586
Eigenvalues 7.404 2.349 1.907 10.850
Total variance 435 13.8 6.5 63.8

Common variance

68.2 21.6 10.2 100.0




142

o
ol
i)
Jo

N
X
o

g A etel 1) 19(2) 2005

S Y 4 U AR i HAIST YA, ST 2
2 thaio] o) Rojx) 2| T 912 & 4 Ugiet

3. Factor Score0f] 2|t OIZ0|E Y EM

Yot P F YU MFR g AAstE= 220
37) $1tod 2.8 4ol ela ol 7} el R el
*(Factor Score)& ©|-§31, AAUZEE FH5¥H
23tn oA 2 290& SHHLR 3t AR
e AAsEc,

AR o HAE Qg2 ‘YRt (Fa:
usual management)’, ‘A]d 2] (Fb: facility mengagement)’,
‘A 91| (Fe: resource preservation)’ 8210 2 43}
At

DEEE AR dlE Al it B A= X
2,30 22 ‘AldTe, AR, dutde) o o
223748 BEVF HEL O FFS Fe S EL
Ae&nygg drt

Fs =3.590 +0.140Fb + 0.137 Fc + 0.108Fa(R> = 0. 127)

Ak 0 2 W&o oigt wgho) uli A ol F
Yghuto] o] A ® whEsH= Ao 2 b, 2+ 8.9
o] Beta(F &3+ 3] 1 A414)30] 0.224,0.218,0.1722
H)EH ol FRAUCE Yehton], 7 27k 2
apo7k glo] &g o] F AT vlset Aoz e
vtk
o] dl&z Y Aweel R%] 0.1272 Yehton,
AL £ 710.00028 2% A9 Lpepyict.

4. MHUZ0f et Hayol dZ2H

Table 2. Estimated model of satisfaction by
Factor score

Factors B Beta t Sig. F
Fa 0.108 0.172 2.310 0.022
Fb 0.140 0.224 3.001 0.003
Fc 0.137 0.218 2.922 0.004

Table 3. Analysis of variance
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Table 4. FEstimated model about whole

satisfaction
Variables B Beta t Sig. F
Fip 0.103 0.182 2.017 0.035
Fep 0.095 0.150 1.518 0.131
Fpp 0.130 0.202 2.158 0.022
Fif 0.098 0.136 1.553 0.122
Fra 0.143 0.167 1.883 0.040

Table 5. Analysis of variance

Item D.F SS MS F Sig. F Item DF SS MS F Sig. F
Regression 3 8.005 2,668 7.626 0.000 Regression S 10.757 2.151 6.390 0.000
Residual 157 54939 0350 Residual 155 52.187 0.337

Total 160  62.944 Total 160 62.944
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