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Apstract

In this study, we tried to provide ‘basic materials for teachers to develop consumer’s guide of internet
shopping for middle and high school students through surveying their purchase realities, clothing purchase
behaviors, and clothing purchase attitudes when they use internet shopping mall. The questionaires were
distributed to middle and high school students in Seoul, Daegu, Kyunggi, Chungbuk, Chungnam, Kyungbuk,
and Kyungnam in November, 2004.

The followings are the results of this study.

First, clothing items which were bought in internet shopping malls were shirts, shoes, pants, bags in order
and they were below 20,000~30,000 won. Main payment method used was sending money to seller’s account.

Second, clothing purchase safisfaction degree was comparatively high but the satisfaction degree for the
compensation policy was low. If they had any claims for the products, they were likely fo behave more
actively than passively.

Third, returned items were shirts, pants, shoes in order which are the same as purchasing items and they
were due to the size and the difference between the products recognised by computer screen and the real
products, The 89.0% of the subjects who have purchased clothing through internet expressed high intention to
purchase in the future through internet.

Forth, the degree of attitude toward the internet shopping concerned with clothing purchase was high in the
factor of 'convenience of shopping’, especially they thought that the purchase through internet had the

advantage of varieties and prices,
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The significant differences were found @ in the experience of purchase and clothing purchase through
internet according to their regions, school years, allowances per month, @ in the purchased items through

internet according to only their sexes, and @ in the desired purchase items through internet according to school

years, their sexes, regions.

The more frequently the middle and high school students use internet, the more goods they purchase
through internet, especially the portion of the purchased clothing is getting bigger year by year.

This suggests that we need to develope well-organized programs to teach good consumer's attitude to the
middle and high school students when they purchase through internet.
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