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A Effect of Internet Shopping Mall Perceived Ease of Use and

Usefulness on Trust, Satisfaction and Loyalty

Sang-Kyu Park* - Gu-Hyun Won** - Hong-Sik Ham***

Abstract

We are going to make clear three things through the examination of the subject of this study. The first thing
is to verify whether perceived usefulness and ease of use of usage have positive effects on trust and sat-
isfaction which determine the loyalty of a shopping mall. The second is to find out the effect of perceived use-
fulness and ease of use of using internet shopping mall on shopping mail’s loyalty through variable inter-
mediation of trust and satisfaction. The third is to emphasize the importance of perceived usefulness and ease
of use of using a shopping mall web sites and carrying out a through analyzing path that usefulness and ease
of use are intermediated by trust and satisfaction to loyalty.

We made a poll to people who had ever used internet shopping mall and got information. The results are
below. ‘

The easer internet shopping mall users feel when using shopping mall sites, the more they feel them useful.
Perceived usefulness and ease of use of usage have positive effects on trust and satisfaction which are major
preceding factors of internet shopping mall loyalty. The perceived ease of use, trust, and satisfaction inter-
mediate between the perceived ease of use and shopping mall's loyalty while users are accepting internet shop-
ping malt. And trust and satisfaction intermediate between the perceived usefuiness and shopping malt's loyalty.
These results show that the degree of usefulness and feeling easiness in using shopping mall of users should be
considered seriously. The only easiness of shopping mall doesn't create shopping mall’'s loyalty, but, it's created
when users acknowledge the usefulness, trust, and satisfy.

Keyword : Perceived Usefulness, Ease of Use, Internet shopping, Trust
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© el £38 BE £ BES A%, o AMOS 408 °)#3te] AVA4AFE e

@ o AFEdAY 34 74 A=, Q AT TMAAZE Y8 ARASE Frkstgden g
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‘BEolty, 58L& ‘g 2¥¥e XFo] Ad AA AT
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4. AZEA 411 FLRAY (AFA) B4
@ &4 29084 (Exploratory Factor
B AT AFHAL I 47H4] dgew F Analysis : EFA)
ol AAEH ARE B A7 o] &8 A& Zt A7asEE Az (varimax rotation) ¥
o AA| FAolth A= Avtyel Fd AZ A Ao & FAE EAH(Principle Component
A MAE QA2 AREadE 243190 Analysis)ol AT QJAEA S AL F7t
HE QAT ME SPSS 100 Z2I¥L A} NEo2A vlAE ol 7|E AT ENAM HE
431 tgES 0|83 Z+ AYEd E ddat 893G 03, 8209 dHFH(the variance ex-
24 (unidimentionality) & 7 %3}3 o] el A tracted)2 050]18-S 2459 tH23, 24, 31, 40). <F
(nomological validity)-& B 718ttt ol & ¢4 4-1>9 gAF QRN Ayg Aund g
Singh¥ Rhoads[46]7} AA&tx Challagallas} ol gAY Xzt F8Ae ATTHANAN 3
Shervanif30]7} 0143t 2 = A Al(scale refinement) 1789 gE5o] AEy 050]AH] 7]5FE 224
Azt AR AT g3 AsEAE 714 Zatth mekA ]'fr o F{EHA & F
Hgagch 181 HERAHANA G2 FHE 6&%8 AAFAL, YA SAHAEELS dAl9
S FHATE Agssin oA thy B4 H&adnh
(E 4-1) B 20124 1}
@AY HAzx 3= communality factor loading A A e s
2Ztg o] £HFA 6 X4(0.404) - 1 5
A4 #8343 6 Y5(0.345) - 1 5
A F 5 - - - 5
% = 3 - - - 3
PE= 3 - - - 3

(E 4-2) Cronbach’s «Z O|E8t 22| 24 H1}

=
S A7 88N F G2 g5 Cronbach’s « % A A @2 s

7449 olguey 5 0.7986 - 5
A4E 784 5 0.7839 - 5
A 5 08307 - 5

3 = 3 08767 - 3
A 3 07173 - 3
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274 2Ye olgde) dudel AR AFAE

Cronbach’s @ AFE o]&& WA daAd 7|4
(internal consistency method)& ©]-&3tdth

dubg oz &ul gre] (.7~090]0jof o] ME
o] A o] BAEATH4R] 2] e A
A9 A 38X 065 AHEIV| = 3R] =
& I wHAE Eob A7 Y9AT HEFRS
0.7635=. vjERTH24).

olg)gt HI|FL® <FE 4-2>9 Cronbach’s
aE ol & A B4 d3E 4FEY g
89084 2474 @& 559 Cronbach’'s a3t
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EE BgEL A= ‘—H’—‘i%ﬁr/‘“] UE HER
E 4 Qlva #dagnt

412 V34 AF

EFFA (validity) o) & EAH =7 &Astnzt 8
£ AdE SFFAeAE gt Ao
& 4 134 (content validity), 73 €
(construct validity), 283 7)ZEFEA (crite-
rion-related validity) 5 Al 7FA E}3A A&
& AHEsTh

=
ho
2

@ W& eFA(Content Validity or Face Validity)
WEEdAE SAZE] A7AV =g HE
AAz FHs3 Jderte EA2A BEEYG
d(face validity)ol2tik ¥t} &, A9l A
gEEo] AT AU J’.‘L%’% o823
o H=E dri 2 g Zdv gt A
T AHU £ E o8A he] FHA oA
dA A=E uidrt. B AFoA e AERAF
A7] Aol AAR QB 2P ES o] &L HY
o] QI AHEAET AR &8 dstd A H=

lﬂ r‘lﬂ o% mlo
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T S o

£ A7) WEe] g €Ae 83 0
shelee Hol Warsel ek @ &

3 34 (Construct Validity)
M BRAL SHEIE] 2ABEe 4
< 83wy eV BE SAET

AA 2 ’F‘Bi% SAsA et EAZA, o]EF
Al SejA M Fag giAdolgn

AT e N EFdA (construct
validity)-& d Z317] 93l- 54 82084 (con-
firmatory factor analysis : CFA) 7IH-& o]-&3}
Aot

AP ENE B3 92 F5E ddez A7
d9j¥ 2 =AY ¥ (measurement model)& =F
871 984 853 2A 8 (confirmatory factor
analysis : CFA)S AAstsith &54 QQiEAL
A AFol Y B4 -E 717 (assume) 31X 5
AFA Zar] wiied 28 o&Hx gtk £
A9 MEEAE S AEE] M HEE 3
7} AEZ GFGoodness—of-Fit Index : 0.9¢]/0]
kA eh), AGFI(Adjusted Goodness-of-Fit In-
dex : 0.9°]%o] wtEA %), RMSR(Root Mean
Square Residual : 0.050]3te] ul&& g, 7lolx}
F(H&5+E ulg A, FholAsol 3t pk0.05
oldold ulEAES FLstYrt g FEAY
A 4~9] NFI(Normed Fit Index : 0.90]4o|™ vl
213, NNFI(Non-Normed Fit Index : 0.90]4o]
vtz gh g o] &3
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94 HRANE - A7 - 3
{
(E 4-3) SZH Qo2 A}
8 9 %7) §= 5% 32| GFI | AGFI | RMSR | NFI | NNFI 2 D
Azkg o] &H a4 5 5 0998 | 098 | 0006 | 0997 | 1007 | 1472 | 049
Az -84 5 5 0989 | 0966 | 0020 | 0978 | 0984 | 7797 | 0168
A g 5 5 099 | 0991 | 0006 | 099 | 1012 | 0863 | 0650
i 3 3 o
e 3 3 indicators 371 = perfect
(E 4-4) 828 QM| HZAH| T8 RelT&E
% 2 A2ASF FE9x 13k P
- X1 1.000"
- X2 0.778 0111 7016 0.000
Aztg
R - X3 0726 0104 6.961 0.000
-« X5 1.380 0.150 9213 0.000
— X6 1142 0123 9317 0.000
- Y1 1.000"
— Y2 0.958 0129 7413 0.000
Azt
g - Y3 0983 0132 7499 0.000
« Y4 1.167 0133 8117 0.000
- Y6 1.254 0145 8622 0.000
- Y7 1.000"
- Y8 0941 0083 11.268 0.000
A g - Y9 0.762 0.069 11.061 0.000
- Y10 0.778 0.086 9031 0.000
- Y11 0709 0.083 8520 0.000
F)1. " BAA 109 el AFE A
2.7 BE e p<0001olAd Fodez addA] HALE YEE.
(E 4-5) 2} o7 TH|E Zte| AEls e
Azt ol gWEY| ALE w84 A g tF Jz=
Aztd o] g 1.000
Az+d 84 0.506" 1.000
A g 0500" 052" 1.000
T 0529° 0598" 0722 1.000
C kA 0477 0562" 0574" 0606" 1.000
F) " ABASFE 001 FR(EB)ANA FE
BA A 2 327 p< 0001l FEA F93 ® 7)&€+3A (Criterion-Related Validity)
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HNE T ABAHAT a=00157F9A EF 79
g Ao 2 Jeh JEERAEE WEde Ao
vebstt), =8 EzEe] BAT 25 (4o e
o2 veig Adztel #AE 23 #dbo] Qe
Ao 2 vepygrt

2o

4.1.3 #3¥ % (Summated Scale)-‘l] o|-&

F¢3 % (summated scale)@d ©FEY §F w=
HEE] g gt JFe FeiA "H 2% HFE
AR AL ougt37]. 2 dAFdME HE

2ol dig AeH /M % %01] sl FAA=E
o] &&tuth. FHAHEY ol&e FAHLA ARE

42 A72Y HS

2 APdAE AMOS 40 34 T21UE B3
AR mye) 4%H AT AAad A
4ol By AR PAL AN T 2L 7}
e 4455 ARk

AR : ATFRY S YT Az 4
sk,
AFAAMH)  AFEYE 2RS Aol A%

A ¥

XA 4%=4595, pat=0.032, GFI=0.993,
AGFI=0902, RMR =0011, NFI=0993, NNFI=
09422 eyttt AukEel ARy AL
wnd, F8 AFEAASLE 7129 229 chi-
squared] 3k FFEE A ZE HFAA
7t BlEEE AFste Aoz eyt

Auty A e 2 JelfE chi-square go] 33
rdeol 7|2 wAA Rz gick v, B8
ol =77} & 7<% chi-square o] &3k AA
TAFY 71Ed FFHE A+E A9 Q9T
ka3 chi-square g AR Ho] FHY A7)
o dets) 1E FAE AYz glE Ago)7] 4
ol

w2tA} chi-square
g A AY gy FEATE B
Fute] Qi) oA ZAHRY AH A HH
A717F & A% chi-squaredte 712082 &

Ao A{=E %7}6}7113}“ E} —']%E A%
g 183 = A
< ofulgi9].

£ A7 RE AviE 27770l weEky B
AToME chi-square & A& YA A%
A ALE 128 Yo )tk <EF 4609 2
HE AHBH chi-squared] W3 FojFEES
A BE APPATTt H|ES ‘ilﬁh_
o2 Y d77HEE Agsich & 49
TEHES 2 A7 H&3rle T/t fle A
2 #gaEr

10 e >>L A

(E 4-6) A72E| AHS dY

T 2 FA ot HHud AR T TEFE
20MIAE BAZ) 883 005018 0.05014 2 = 4595, p=0.032 B4

o4 GFI(¥-3H 4] ) 0 1009)014 0.993 =
AGFI(=A " B3A4) 0 109014 0.902 A A

RMR(92:7 Fgzte]) 05014 0.0501 8 0.011 5 A

N NFI(E 258 45) 0 1(09)°14 0.993 3 A
NNFI(8] £33 g4 47) 0 1(09) 1 0.942 A A
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<HE 4 DAM B A7 JHE HF AE 4
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o] 542 U 4B fF A
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Q7714 25 AT 3

0.324
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< AdEi.

(5.754 (3,984 *)

F)L 2o =2 A2AS, ()9 Fe 7Y

2.7 p<001 FEAA FAE F22.
O 4-2) AT2E Z2A+ 24 d4
(B A7) 7Hd H3 &3

Mk 3 2 AeAF | BELA L D MAE
HI | AZd ol&Agy — A4 784 0491 0.050 9.757 0.000 A 9
H2 | AZd oY — A 0.316 0,057 5503 0.000 A 9
H3 | A7 o8y - £ 0.312 0054 5.754 0.000 A 9
H4 | AZE F84 - A 0.381 0.058 6.526 0.000 A
B | A4d §84 -9 5 0470 0056 83% 0.000 A 9
H6 | AZd /84  — o= 0333 0.070 4900 0.000 A 9
H7 | A 0§ e A 0.278 0.079 3538 0.000 A
H | % = - JEE 0.324 0.082 3.964 0.000 A H
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