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An Evaluation of the Operational Effectiveness of the Local
Military Manpower Administrations Using IDEA Model

Jae-Yeong Lee*

Abstract =—

This paper proposed a quantitative evaluation method to measure the operational effectiveness of the local
military manpower administrations. The proposed method compared the relative operational effectiveness leve! for
12 local military manpower administrations in Korea. The method used the IDEA (imprecise Data Envelopment
Analysis) model which is able to measure refative operational effectiveness level, and alse used two input varia-
bles (labor cost, operational cost) and three output variables (number of military applicants, number of civil ap-
plication approved & processed, management accuracy level). Through the model output analysis, we presented
the relative effectiveness scores, the reason for non-effectiveness, and the relationship between non-effective-
ness level and input/output variables for each local military manpower administration. We also presented a few
recommendations how to improve the effectiveness level on particular local military manpower administration.
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