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Process Integration for Problem Solving in Quality Control Circles

Sunk-Uk Lim

KMA Consultants, INC.

This paper aims to investigate and analyze the process solving problems with activities of Quality Control Circle,
carried out on a small scale, among various activities of industrial fields. Then this paper intends to provide and
integrated model through integrating each process into one. In addition, this paper also aims to enhance the efficiency of

the suggested model by realizing the model through support system.
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