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A Study on the Perception of Credit Cards’ Benefit and Risk and the Shopping
Value Types among Korean Undergraduate Consumers
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{ Abstract)

This study was to examine whether the hedonic and utilitarian shopping values were
expressed in shopping experience among the undergraduates and how the consumers
with different shopping values vary in the perception of credit cards’ benefit and risk.
The 215 undergraduates in Seoul were surveyed. The results indicated that
undergraduates were divided into hedonic shoppers and utilitarian shoppers according to
their shopping value and that the perception of credit cards’ benefit and risk was

-explained by the four factors including the increased cost, the removing the immediate
need for money, the additional service and benefits, and the overspending and credit

crime. The overspending and credit crime as one of the risk factors was affected by
the types of shopping values.
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