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{ Abstract)

The purpose of the study was to find out some actual states qualities of consumers
using of online mall users, as well as the factors that affect consumer satisfaction. A
survey for this research was formed in order to find the consumer group between the
ages of 20 and 30 who have experiences shopping online. From August 5th, 2002 to
August 24th 2002, 424 were actually used for this research The major results of the
research were as follows.

First, out of the people of the ages 20 to 30, the average age of people that actually
purchase the online products was 27.7, and most were either office workers or students.
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Most of these people have purchased more than 5 products within a year, and won.
Furthermore, 71.9% of the payments were made using credit cards.

The average days of using the Internet per week was 5.4 days, the average duration
of utilization was 4 years, the average hours spent per day was 2 hours and 9
minutes, and the average time spent on searching information was 31 minutes per day.

These peoples ability to put Internet to a practical use, their ability to use the
information effectively, and the dangers of the Internet have received 3.66, 3.99, and
3.14 points out of the S-point scale. In addition, the information search using the
Internet received 3.44 points, and the consumer satisfaction received a fairly high score
of 3.33 points.

Second, the information searching factors involving the society and the Internet have
showed efficiencies in people that received university education, people that purchase
more than 3 products online per year, people that spend more than 100,000 won per
year, and the people that make use of the Internet more often.

Third, the customer satisfaction on Internet malls was greater in people that
purchase more than 3 products, spend more than 100,000 won per year, make effective
uses of the Internet, and know about the importance of the information search of the
Internet.

Fourth, the factors that affect customer satisfaction were the effectiveness of the
Internet for searching information, the dangers of the Internet, and the hours spent on
the Internet. The more uses of the Internet one makes, the less dangers one
encounters, and the less one spends time on the internet, the higher ones customer
satisfaction is was proven by this research.
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