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Application Server
Work Portal(access BPM work list)
Integration Platform

Analytical Reporting & Performance Metrics

Directory Services (Define and Manage Users, E
Roles, Teams, etc)

Process Activity Monitor

Execution Engine(manage process instances)

@ Should Be a Core
Component of Any
BPM Solution

B Vendor Should Pre-
Integrate Best-of-
Breed Alternatives

B Definitely Should Be
Indepdent

O No Answer Given

Business Rules Engine

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[Z12! 1] Necessary Components of Any BPM Solution(ranking by respondents)

1

R ESE = B

< 7Idolr] WlZos EAE

ojefRl BARR Fol l T AL Ay HadEe] 2, HIAYA Z2HA #2 Tl A I
wg vzys § diEel ot Basol &L 9
ol ZoE e, o]l g ofEelAold 43 wlEy2 ZRAA e AgAECl BPM &
=H1o] 'STACK'e.2e] & QEo] FUNSHA ol ABA 20 /1% L A3l Wat ﬁ%
Q.oFE|o] 4=y AL dolle SHAYU Aujage] 5ol FOIAE B4R W8S 1 2004 &7 %
upet g I8k Ol% 7]7;6& SR EAED 22 Ao HliE FEE UEEE U Zlot OM
A2 tiRolU S Agstel ZEAIA A Qlel A HA g B4 AuEC|A] & 4 gIRo] WA A ZRAA
Extend Existing Apps
Ensure Integrity of Intemet Transactions
Monitor Staff Performance & Activities
Define & Map Business Processes 2001 Survey
Enforce Business Rules With Trading Partners [ 2003 Survey
Rule-based or Event-Drivem Docurrent Routing
Data-Level Application Integration
Enterprise-wide Redesign of Business Processes \ ‘ ‘ ‘ ‘ ]
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[22! 2] Further Solution of BPM
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Usage Metering & Billing

Transaction Verification & Delivery Guarantees
Analytical Reporting & Monitoring Capabilities
Quality of Service Metrics & Monitoring
Orchestration & Negotiation

Richer Graphical Monitoring & Simulation
Business Performance Management

Standardized Interchange of Process Models
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20.0% 30.0% 40.0% 50.0%

[2& 3] Features Missing From BPM Solutions(percent cited from all respondents)
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Priority
Connecting Otherwise Disparate Processes (=3
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Ablility to Access Outside [
Data Within the BPM Environment 26% 57%
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Transaction Processing |-
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[23 4] Integration-Specific Priorities : Driving Product Selection Criteria
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[33 5] Anticipated Platform for Future BPM Deployment

Other
SunOne/iPlanet

Jboss *

Oracle 9iAS *
BEA WebLogic

IBM WebSphere

B 2003 Survey
O 2001 Survey

39.4

‘ 345

0 10 20

30 40 50

[2Z! 6] Application Server Choices for Future BPM Deployments

mMo6s | TTAXMYE | 115



kI
FiA
N
>
ol
ogt

ebXML, BPSS9t 22 3% QlEdo]x #EE59] &
Srefof 2ehE AL et 717 72 BPM &5
A

AR QA E FEE BAT ARER AR
L e QS SR 93-S & 4 ek, WIMC

¢

i
= ®Fo] ofy AN XPDLY} 2 e 252 7|
Histo] ARgARZ oA Alwekal Utk F U5
BPMI.org®} BPMLOAE AR 7|& & &
2lth, UML2.02 BPMo] thal] F=gAl=
oYL FE BPMS $18h A 24 QAL it

F

TP
e
e
F
HN
m

7Ne-skar

B Ei*ﬂi W Ve 24 1 B 24 Y
IZE2AA AEEE 93 AL Bl A

ol QoA WHEA Bagk A /14

BPMl.org

Workflow Management Coaltion

[ Greatest

Importance

H Modeate
Importance

[ Little to No

0% 20% 40%

60% 80% 100% Importance

[37 7] Recognition of Existing BPM Standard Initiatives

WEMCS] =202 54 A2 A3 AolelA] 579
QlEfao] 2 A S e XML olw 5%
817 SlaA] ERAS ARSI glow] A4 H 0w

zsalel B sk del. BvIe)

542 BPM AIAEIE ] 45985 57 ok

135S 3-83l= BPML, BPMN,
Sa= Zlolct, webA & ot
A&A 07 FES= Z0] 7hssht e, Kot Fagk
Aute] YAIEO] Akt 280 RN 2%
w]= Aolr}, nkx] WMCS] XPDLo| BPMIS] BPML
o] FEoli= ZAAY, olfgh Fejo] ZRAAE Al

116 | TTAMY | ®lo6s

ek, Hl
(Customer Relationship Management), KMS

22U Z2AA FE 7|EL CRM

(Knowledge Management System), ERP

(Enterprise Resource Planning), ¢ A8]2 Sof 4]

HAAQ a47|eR 84 5 QlonR A Aol

HFARl #2383} A5 3gsto] Al uhs 7]
7]

H jus
=734 E Fusfor | JlojH.

(1] Edited by Layna Fisher “ Workflow



—

Handbook 2003

[2] Workflow and Inernet : Catalysis for
Radical Change. “A WfMC White Paper’,
June 1998.

[3] Layna Fischer, “Excellence in Practice :
Innovation and Excellence in Workflow
and Imaging.” Volume 1. Giga Information
Group, 1997.

[4] BPM 2003 Market Milestone Report —
FUEGO

[5] ebXML Magagine 2003

[6] Dong—Keun Oh, Yong—Joon Lee, Jun—Ki
Min, Kwang—Hoon Kim “ebXML-Based e~
Logistics Enactment Service Architecture
and System” The 6th International
Conference on Advanced Communication
Technology

[71 TTA Journal 86, 87. 88. “YAZ2L 7|4 1,
11, I’

HI=UA 2 A2 2] (Business Process Management)2)
AIE B 3

Abbreviation

BPML : Business Process Modeling Language

BPMN ! Business Process Modeling Notation

BPMI : Business Process Management
Initiative

BPQL : Business Process Query Language

BPEL : Business Process Execution Language

B2Bi . Business to Business integration

EAI : Enterprise Application Integration

ICAM : Integrated Computer—Aided
Manufacturing

IDEF : ICAM Definition Language

J2EE @ Java 2 Platform, Enterprise Edition

UDDI : Universal Description, Discovery, and
Integration

UML : Unified Modeling Language

SOAP : Simple Object Access Protocol

SWAP : Simple Workflow Access Protocol

WSDL @ Web Services Description Language
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