MEEIHEHBIR) F15%

RS ERREe
20044 12H FA4ol 2AEAA Y WAE FFo BF AF A7 7L

E

&
I.A g 2. 859 234 39 1 53
O 334 2 =Fadgdd 33 493 3 AaFy 2 #4989
a7 4. A9 AAA
1 33A g3 Aaydy V. 4584
2. ZAEANAGY diFg APAF V. 28
3. T3NS 24 adATe #A FuEgd
m 479 AdA Abstract
1. 7H4844
I.M B

2o A B4 EAE 37 2 %, 4%%s), dFAA, 28N,
A3 5 2ATHA) U 249 43 JAFAFH BAste] BAAT, 247
24749 7Y AP 34

ZFolok Bk B 2HFYAS] AFAA R BFA
ql.

4R AZEE 3} ki3
2ol & AFode YL AT 2ATAHLER AU AFEDH
T 233 B2 28 22, o7 T HAIHY BHEE AW 2AF
FAd AfEE T8 TAE oA 2 5 U

ol E zAFTAALY EAle HZ I FIHAe A w $29

*HEdEY AFPRAL ZHT



72 RBRERREY

1A 2 FeAe] &3 BxEH 9
ojg} o] 1 9ujel F QAo FTUElm Yv ZAFAA(organizational
justice)®] EAlE  AXRZ 8] E(cognitive dissonance theory), TFHo|E
(balance theory), #3o]&(exchange theory) 3 22 t}¥a o|23 7)uh
A Z&¢sted Adamse] FHPolEd °8F EUE Fu Y} ©
TAE 7T AN E 9 B 7R AFEC) mFH o ot
T EMEARAELE = dojAe Adel did FAHET Fu
A AFAHQA PTHARY EAE AYsA thFojof ot
FHA, Ao Y S AAEA He 71F9 Euld
Eig=3
R4 TACE dedA qAEA Y A, & Bula A 3
AEANA AZ=E R Y7ty FAolh IA et
Lol ool #FHE e Aot A
€ g T Ue Yotk 2YEE VE AFEY
t 84EA 3 HAE AL A oA
g W 228 74
AT o9 F834 Q
3]

T U= AHo] vpE Bu

L‘i
=)
ok
o
ok O

4N
PN

>
of
o
oX

=2
rJ
rok

PO
o
(d
b
N
Iy

BN

0;
r

o

U]
o,
£
N
re
=
L)
2
2

)
-
oX
o
o

!
o
o

d

S
2
-

T

o XN

2o oo Mo
BN o o ox lo

o o rfr

ol

L)

?13

S
0

r{
M
=
e o o

ol
fu 40 ox 2 I8
B X o
ki e
e me

ox

f
-

¥ dit o f g
¥
o
IV
=
0
R
i
2
ol
o
o
2

o,
e B oo ok
—)‘,L

ol o of

49 FEolt
A+ EHS YA oS
el g xlzvg£~ 3‘1}

o o R
rH
O
r2
4
2
X
N
N,
3
fl
!
!
()
(29
r>~l
o
AU e
e

]
i)
24

ol ol Mo

sk
BN
N
oX
o?L

oft
ol
ol
2
N
R
i
o
oY
o x
p'l_',

I
{d
o U
o dp e
£ &
o 2
R m[m
—H
_XQ
N
y
2
2
-
of
i
mlo
ok
Og‘:‘
o
424
e
M
ot ¢
i)
do
ot
2
it
7

r (
A
o

e e

, BAH
g & ARSI 39 AsE ¥4
1% AT FB3aA BA 2 SPSS 1008 A&

= ARNTAE B} TRHoZ weolst= Aol
o FFolrz ol& 4lsf LISREL &4 =% 42 (Structural Equation
Model) & AM-&3t 71 S AZ3 4o}

of

N
-

P

e oz X 2
-4
ox.
dg
o

e
of\
_?L

f
Lo

2ofr 2
112
N
)
g
4
M
2
_?L
s
i Me 2

M,
oy
gl"
K

M x % o

Mo o o

2{_:4
R
o
I
o
N
(E
e

t
)
=2



5159 A0l zARHAG WA YPo] B AF AF 73

M

qYE A7

=
OH
0
0x

ET L

rH
ro

doa

s
o

M

02t

o7

Ok

TRRATE 19709 Tt SoNEN dvel AR So o5 B
el AAEAE FAFL 2H9 AP ol teE xHo| AU o
BHE AAEA o A7BA) AXA 3 o H2E WA, ALSAA B
WEATT A3 ARH ol HFAEC)T) wEe] RujFAAge] $HHow AF
AL, 2R A Wl o= AE AAFHPH onjr}t T
T A F THEIBAAN 5 O RS S 1HT 9 Fojo TYshd
of A7t 1HHANE & Acke Fuisiy o] AAssigD

THle] AR FAol A% A7 AYHAMRY B A7 Bule o
7b BB HESE AREL I AolE AR AAE B £ g Ao
ARE AAH o2 vlAdE o] BrlsaA o BujEAA sde 1 XA
48 A HAR, A e FAS MERGE 2R PP A}
88 FEEoIY AT ANGA FHEA FEHAETNN THYY NFe
LA E 8o A RAHYLY

H2oE ’“ﬁﬂbi} ARH R #dd AFs olgrd]l no HFF A7)
THE L, 19809 Futele 2AFRYolAE FAZ BAHOT 0T o)x]y)
*12—}3}951‘3}. TEAY ATAEY $2F B F9 e AFEe HAsan
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Adams7t FHolE& AAE o|Felth. I Homans® EwWjHe AF

D A% - o183, 24334 Jrhr)85 A4y F44, A90S, 248Y, 2IUSte wA
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BT SANSE BAZ AZ g Bedo) gBReA He, 59 B
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2) E. Walster, B. Ellen, & W. George, Equity: Theory and Research, Boston: Allyn and Bacon,
1978, pp.15~20.

3) H. Fisek, R.G. Norman, & D.G. Wagner, The Formation of Reward Expectations in Status
Situations, in Equity Theory: Toward a General Theory of Social Interaction, eds., D.M.
Messick, & K.S. Cook, New York: Praeger, 1986. pp.256~267.

4) M.]J. Lerner, The Justice Motive in Human Relations and the Economic Model of Man: A
Radical Analysis of Facts and Fictions, in Cooperation and Helping Behavior: Theory and
Research, New York Academic Press, 1982, pp.78~82.

5) G.S. Leventhal, Fairness in Cocial Relations, in Contemporary Topic in Social Psychology,
New Jersey: General Learning Process, 1976, pp.211~239.
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74 BN AEX ] g u %% H w39 3, 33 %5 A (process control) 2 M
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% Al (decision control)i’*]t 232 AA FFE 9E F U FAE 9y
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6) KK. Leung, & B. Michael, The Impact of Cultural Collectivism or Reward Allocation,
Journal of Personality and Social Psychology, vol.4, 1984, pp.793-804.

7) J. Greenberg, Organizational Justice: Yesterday, Today, and T omorrow, Journal of Manage-
ment, vol.16, 1990, pp.399~432.

8 J. Thibaut, & K. Walker, Procedural Justice: A Psychology Analysis, Hillsdale, NJ:
Erlbaum, 1975, pp.45~67.

9) K. Leung, & EA. Lind, Procedural Justice and Culture: Effects of Culture, Gender, and
Investigator Status on Procedural Preference, Journal of Personaltty and Social Psychology,
vol.50, 1986, pp.1134~1140.

10) G.S. Leventhal, Fairness in Social Relations, in Contemporary Topic in Social Psychology,
New Jersey: General Learning Process, 1976, pp.211 ~239.
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A7F 59 48 M5 A$E AFH 2 P2t ). GreenbergE AFsF B
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28y Tylers €3¢ A= 279 SHHoldn FHsQ}.

Folgerl99e] & 71 %] o] E(reference cognition theory)e EW|TAAN3 BT

11) J. Greenberg, J., Determinants of Perceived Fairness of Performance Evaluations, Journal of
Applied Psychology, vol.71, 1986, pp.340~342.

12) S. Alexander, & M. Ruderman, The Role of Procedural and Distributive Justice in
Organizational Behavior, Social Justice Research, vol.l 1987, pp.177~198.

13) 2, o84, &9 Z, pp.l1~28.

14) TR. Tyler, The psycholgy of procedural justice: A Test of Group Value Model, Journal of
Personality and Social Psychology, vol57, 1989, pp.830~838.
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15) R. Folger, Distributive and Procedural Justice in the Workplace, Social ]usttce Research,
vol.1, 1987, pp.143~159.

16) R. Cropanzano, & R. Folger, Referent Cognitions and Task Decision Autonomy: Beyond
Equity Theory, Journal of Applied Psychology, vol. 74, 1989, pp.293~299.

17) J.L. Price, Organizational Effectiveness: An Inventory of Propositions, Homewood IH, Irwin,
1968, pp.203~204.

18) SEE. Seashore & E. Yuchtman, “A Systems Resource Approach to Organizational Effective-
ness,” American Sociological Review, vol.32, 1967, pp.891~903.

19) S.P. Robbins, Organization Theory: The Structure and Design of Organizations, Englewood
Clifs, N.J., Prentice-Hall, 1983, p.5.
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20) P. Georgiou, “The Goal Paradigm and Notes towards a Counter Paradigm,” Administrative
Science Quarterly, vol.18, 1973, pp.291~310.

21) J.L. Price, CW. Mueller, Handbook o Organizational Measurement, Marshifield: Pitman
Pub., 1968, pp.203~204.

22) S.E. Seashore & E. Yuchtman, “Factorial Analysis of Organizational Performance,” Admini-
strative Science Quarterly, vol.32, no.11, 1967, pp.377~395.

23) ol3tF - AT, #5714y F=4 A, WA}, 1992, pp.606-~609.

24) R.M. Steers, “Antecedents and Outcomes of Organizational Commitment,” Administrative
Science Quarterly, vol.22, 1977, p46.
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25) B.H. Sheppard, R.J. Lewicki, & J.W. Minton, Organizational Justice: The Search for
Faimess in the Workplace, New York, Lexington Books. 1992, p.15.
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26) T.S. Bateman & S. Strasser, “A Longitudinal Analysis of the Antecedent of Organizational
Commitment,” Academy of Management Journal, vol.27, 1984, pp.95~112.



158 TRl 2RANY e D)A e I BE 4F AT 81

12 J<E4 X|-—'—x“ Ad

Leventhal® ARF34old 24E FSsed A$E 71Zu #4L T
Qartn Aztets AE Fo 8l :, Leventhal, Karuza, Fry $o] A4
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A7WE Fxstel 1 A¥E ASAAT. ZAREY YL F 134 23
FEY 408%Y 5607222 AWHY FEH AAYEE TP SH5A
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k. AEXAMAAE BE71d9 9utd A% Fotsta F2 AARA &

IAE MEE FNVAAZL FUOE F $YAE UPoZ HERAE A

27) EH. Schein, “The Role of the Founder in Creating Organizational Culture,” Organizational
" Dynamic, Summer, 1983, pp.389-401.

) AH2, ¥271YY AFTERH SAH 2AFAAC BE AT, 29EE, AeU%E 29
T4, #1349, 3%, 1979, pp.156~179.
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AN RG. dEA ZrzHe) WggE FASE AEIEE WH ¥4 (nternal
consistency)g 7FA I Qe AE FUsr] 93 AH=E ANEHAT. )AL
FEZHo BAalol VR AA WHFE dAIA FAHI}R it FEo JdeA
g Bl AsiAel

bk Sl AFHE Azt )
Sl ke 1074 &% 0.8999
2334 nn &% 0.8247
Z3 T34 ' 1370 &% 0.7880
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4. H2| HH Y

1.1 1AE4

AEE E4F 2A8AE 39 Uy AN e B3udd A4 AdEg
AL Adde FEES AP H2VFL 58 oM A 8902 F&
Hell Z} ¥MFE FAHE FEEZ 13 FUQJABALE HAsod HEFE
d Al (scale refinement) 3ttt 28 thgol TR 2" Ax 74
9 dE 23 ALJENE AAFE HAFPES 2AS U, AN 2R
% (measurement model)& #FAsH d7HSE FEJAAR7 & <E
3>ojt}.

g
e
4 o & of

<E 3> ATHTY HZHA 2o

AR5 174 22 2R H(Ist CFA)
aFas , ;;5;) (p";) RMSR| GFI | AGFI | NFI CFI
B 1250 | Ouonss | 0025 0935|067 | 0se0 | 093
gg‘ﬁé G 4‘,‘5'6) (0.02(‘;36(1)3245) 00439 | 0950 | 0751 | 0918 | 0923
:;g (2,3;‘1,19) (g:égi) 00178 | 0995 | 0973 | 0994 | 099

F 24t ¥ E(covariance matrix)& o] €39 Z4 AFWESEE 13 FALAR
4 (1st CFA)E AA&ATE o] BARANA 542 $(modification indices) 3.5
o)FE VIR Z AFHF) YT ddALE L ANHE FEZSL AAA
At

<E 3>9A B uigt Zo] Z AFWLE] HJTE Hrisls] sy
GFI(Goodness-of-Fit Index)E =>.907} u}g &3l AGFI(Adjusted Goodness
-of-Fit Index)®] 7% =907} ut&2A sk, RMSR(Root Mean Square
Residuals)= 052t Z&4+E ulg3aA3 Ao, NFI(Normed Fit Index)? 7
¥ =900 ut&A @& Aolth. £ CFI(Comparative Fit Index)= >.900] up&
Ao x’ 2252 algFa ¥ 9@ Pael A$ >.0571 v s o)y e
e B B W 4 dEEY o AR F MY 29303 B 4 9= GFI
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7h ol 3R o) 0935, AAFRAC] 0960, 23 H a4 09952 Heh} =
AFVSEY HFFHEL AYE PSS FEAE Ro2 dehio

12 2XtEAN

Ax 59 FAFetF A (convergent validity)® S8 el A (discriminant validity)
& zAY] A%t 2 AFASE BY F doldle YESS SUHY AA)
ATHFE RF 24 FUALAEN(2nd CFAIS AN ST

2AEAANE FEAYLLS olgatgon 242 Ade AAS UA
7] A5t AFE(GFIS AGFD F7h&o] 7149 FEAA me & Zo
Wakx e $E4AT A2 AASADG. JustE ARES Sud e &
AgFo FAdolgte FABANA HAYEE AFFFS FANHEA HRY &
AE Y9 ¢ J& AR AIHIYY] HFolvh 13 FRHIARA A ALHA
d FE5E F Ad53Y 8BNS T 27 AATAHAY 3UF} 40 FHo]
AAHR LY, FuoTAFAY 287 19, 282 2F[FEA 1 g&o] AAHY
EE 8 o] AAINUD. oH¥d HFE AFELx’0) 53.868(df=44
p=0.146), RMSR=0.0289, GFI=0.959, AGFI=0927, NFI=0958, CFI=0.9922 u}&}
U dAvdon @&y w9y £32 RAT. @8 <X 4>o] Jehg vhe} ol
A ZH o2 aRlF3 o] FroHoloja AFEITAHo FHE A2 e

o

<E 4> HA ATHUSSOl i3t FeleolLy Az
A7us ERYEF(ATEY) 29337 @
2 1.000
2344 785
he47 @3, 4) 0.876 T
2 1.000
2R A
AAERA G 6 0.509 5.195
5 1.000
Z2A$EA 1.262 5.783
2, 3, 4) Lot

+ AA AFAFE Q@ Qﬂa‘ﬂ‘w Ao wE AFFEEY HY:
x*=53.868 (df=44, p=0.146)
RMSR=0.0289. GFI=0.959. AGFI=0.927. NFI=0.958. CFI=0.992
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sy
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V. 4

B A7 AATZEY(overall mode) S EZ37) 9Jstel TRAFYAL o

LW

oten, old iy AFAIAE 9 <E 5>¢9 2

<E 5 ¢F¥sY NAyPTx=2d 24 (Overall model CFA)

T B X(pat) RMSR | GFI | AGFI | NFI CFI
Fed 7229 94.210 00650 | 0932 | 0882 | 0926 | 0959
A= (0.00000245) ’ ‘ ) : '

APzl o] x%0] 94210(p=0.00000245)¢ Zt= HA =g o] E%"E]‘Ri‘:}

olg 3 HAFYEE HA&ILwAHA HINEEF uu
GFI, AGFI, NFI, CFI g°] #H7}I71&d =51 99
AE Ast7l g2 2oz ey,

TEEZC A FZENAFHE < 1> Jehyd gen, s g ¢
AAYL AFAAE d9ry oS3 2o,

3
& o, x
ATHSFE 219 QT

<JE 1> #+Z=2 8

)L % BEAFE BESE @
2. ——> #93(p<0.05)
3. e > BHlgoF

<E 6> <JMd 1> AEE ASt F=EN 2

7Hd . RE 7S | 29N | A=A @ A X] o -
ENEAA-=
44 141 “““fo:éi; =4, Y 31 031 | 03712 | 2
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3 Bl Aol &5 E ZAFIAE =8 Aolze /ML 00319 A=
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FEAG e BAZ SR RANNE Y BAE Holn YA,
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2 5+ It
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AT

An g | 2ARAL-ER Y 31 262 2695 27
a4
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Ae 24384 246 g3 PAAS HE 84% ATHE, 2989
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AlARE
2 =E2 98 7HA AAE A ol YA AA, & d7e Az
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Abstract

A Study on the Impact of Organization Justice, and

Organizational Effectiveness

Cho, Kook-haeng

This study has uncovered some important relationships among employees
perceptions of distributive justice and procedural justice and organizational
effectiveness. The present study attempts, first, to identify the perceived
justice in promotion and transfer, performance evaluation, pay raise, job
allocation and job fire. Second, to determine the relative importance of
distributive justice and procedural justice. relationships of organizational
effectiveness.

The research is the identification of a modest but significant relationship
between the two justice and organizational effectiveness. The result make it
clear that employee find that right personnel management of fairness.

To summarize the result of three variables’s relationship influence is as
below. The results indicated that perceptions of procedural justice as much
organizational effectiveness than do perceptions of distributive justice. As
also predicted, the perception of distributive justice did not impact
organizational effectiveness. Therefore, Partially supporting the hypothesis.
The research implications of these study suggest that great causality should
be this paper’ research model in three variables. The result indicate that
manager must pay attention to employees perceptions of procedural justice

and distributive justice.



