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Abstract

An Empirical Study on the Relationships between Internet

Shopping Mall’s Sales Promotional Functionality and Performance

Han, Hong-soo - Chung, Hyun-sik

Internet commerce has the potential to propel a company to “break out” of
existing strategic constraints and radically alter business processes,
strengthen customer and supplier ties, and open up new markets. Therefore,
many firms have rushed into internet commerce to conduct business more
efficiently, create new business opportunities, and generate business value.

The purpose of this study is to examine the relationship between the
sales promotional functionality of internet shopping mall and its performance
considering the characteristics of internet shopping mall’s operational form
as moderating variables. The results showed that the price functionality
affects positive effects on the performance of shopping mall, and the
characteristics of operational form can be considered as a significant
moderating variables between the sales promotio'nal functionality of shopping

mall and the performance.

Key Words : EC application, EC functionality, EC effectiveness



