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Development of Counseling Support System Model for

improving Student’s Internet Addiction Problem

JinSook Lim’, Jong-O Park’, SeongSik Kim"

" Dept. of Computer Education, Korea National University of Education

ABSTRACT

This study developed a system model to provide teachers unskilled in counseling with contents and
methods of counseling so that they can counsel students addicted to the Internet. The system is
composed of three modules, which are counseling contents module that provide contents and methods of
counseling, counseling support module that maintains and provides information about students and the
results of counseling, and evaluation support module that is for the diagnosis of Internet addiction and
questionnaire evaluation. The system was applied to 30 elementary and secondary school teachers in
their counseling of students addicted to the Internet. According to the result, we analyzed the problems

of the developed system. Based on problems and suggestions raised by teachers participating in
counseling, we modified this system model.

Keywords : Internet addiction, counseling contents, counseling support system model
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