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( Abstract)

The purpose of this study was to compare the consumers’ satisfactions between
those who prefer internet shopping and those who prefer CATV home shopping. This
study examined both on-purchase satisfactions and post-purchase satisfactions. For on-
purchase satisfactions, this study investigated informational satisfactions, convenience
satisfactions, and price satisfactions, and for the post-purchase satisfactions, it examined
overall satisfactions, delivery-related, and exchange or refund related satisfactions.

The data(n=376) were obtained from a questionnaire. The data included 185
consumers of internet shopping, and 182 consumers of TV home shopping, and were
analyzed by t-tests or chi-square test to compare those consumers’ characteristics and
satisfactions.

The findings of this study are as follows:

First, men aged 20s and those who had higher education, higher incomes were more
likely to prefer internet shopping.

Second, those who like TV home shopping were likely to search just one channel
and to use less than 30 minutes to decide to purchase.
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Third, generally, those who prefer internet shopping showed higher scores of
on-purchase satisfactions, and overall post-purchase satisfactions. However, TV home
shopping consumers had higher scores of delivery-related satisfactions.

Key Words : 2IE{4l & (Internet Shopping). TVEL-E(CATV Home Shopping),
AH|XI2HE(Consumers’ Satisfactions)
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