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A g g #a AHI HE T
A BAEE A83H 237k & &
2 £3¢ Iz Pt AEY - BF
22002 QEd &BE9 L7
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E JEAY 694%7 WEFdle Rog U
Ehton HWEANO 844%7F FFE AE
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16 wHARTSAT A13312004)

<E 3> 29 AN &Y

A A & AELYE
APFEATY B4 A a8 3
Ned |WEL(%) NEF |HEE(%)| Hzsd [WEE(%)

A &t 103 30.7 53 299 50 314
° o 2} 233 69.3 124 70.1 109 68.6
10tH 4 1.2 2 L1 2 13
20tH 154 458 80 452 74 46.5
ay 30tH 135 40.2 72 40.7 63 396
_ 4ot 113 22 124 16 10.1

500 o] 4 3 0.9 1 6 2 13
A FER 77 229 46 26.0 31 195
% A 61 182 28 15.9 33 20.8
AL 2] 61 182 32 181 29 182
2 A& 47 140 22 124 25 15.7
g4 28 8.3 16 90 12 75

354 2% 77 14 79 12 75

71e3d 13 39 7 40 6 3.8

71Ek 23 6.8 12 6.8 11 69

FEol3l 1 0.3 1 6 0 0
e 25 R(AHEY 68 20.2 40 226 23 176
(A &)=Y 229 68.2 121 68.4 108 679
o st A (A ghel 4 33 9.8 12 6.8 21 132
1009Hd ol gt 38 113 19 10.7 19 119
s 1007 9-200q+H¢ o)k 131 39.0 74 418 57 35.8
929 2007+ 99-300%F 9] o) ok 89 265 4 249 45 283
3001 91-4007HY w|wt 49 146 27 153 22 138

400 oA 2% 77 10 5.6 16 10.1

<E 4> EE9| Qlejdl o|BEH
y 3F A = A u
G o) 854 a A 449 E AF&YE
MES [ME$%)| NES W20 MEF |ME %)

13| 75 223 45 254 30 189
T34 23]-33] 132 393 66 373 66 415
s 43]-63| 65 193 39 22.0 2% 16.4
738 oA 62 185 2% 14.7 36 226
SRR 94 280 22 124 72 453

7HA - A . 2Al17]7) 3B 104 24 136 11 69

n48E 31 9.2 17 96 14 8.8

AFH - 2EYE 29 86 17 96 12 75

CD - Ho| = 27 8.0 13 73 14 838

g4 qciﬂauer %i 3’3 1? 110 '72 2 é’g

o] AFZ . . 1 . }
TS ST - FolEF 15 45 9 5.1 6 38
HEzLE 14 42 7 40 7 44

A &8 - A0 EF 14 42 10 56 4 25

AALE 4 1.2 3 17 1 6

A5 FEAF 2 0.6 1 6 1 6
Ag-zZzz2ay 2 0.6 2 11 7 44

7) € 25 7.4 18 10.2 1 6
39ty wiwt 63 188 27 15.3 36 226
37k -5Rke o)t % 286 44 249 52 327
Toj4E 57F-10%H ojgqt 97 289 54 305 43 27.0
74 o 109+ -20%H9) ok 3 10.1 24 136 10 6.3
2051 -409Hd ol wk 16 48 12 63 4 25

407t o] 4 24 7.1 13 73 11 69
1d og 77 229 45 254 32 20.1
AEM 19-21d ot 98 29.2 59 333 39 245
A EAE 2d-3d gt 80 238 36 203 44 277
3d ol 78 232 35 19.8 43 27.0
AFLl . 6A 7 mgt 101 30.1 55 31.1 46 289
AU 6X1ZE-10A13F ml gk 80 238 4] 232 39 245
AL ZE 1043t o] 4 152 452 80 452 72 45.3




ALY FULYED BELYES) 2PUE Y

Aol o v]Ae FFR AT

<E 5 [H 7Mool it §Z228M AHSHULTE; ()= MNELEE)
4 F & 9 ga}g tak Cronbach a :[f}lé?li‘é PiAxE
des 1 76 11.16
Aol ET}zLQl(Y;) | des 2 86 (.83) 13.28 (10.17) 864 (913) | 69 (69) | 42 (53)
des 3 80 (.85) 12.09 (10.42)
ent 1 85 (99) 13.36 (14.17)
FA (%) ent 2 88 (.84) 14.11 (11.46) 901 (915) | .76 (79) 52 (65)
ent 3 85 13.36
inf 1 75 (80) 11.10 (11.23)
ARKEA(%L) | inf 2 75 (81 1106 (1157 | .890 (903) | 69 (71) | .43 (45)
inf 3 92 (719 1477 (11.14)
var 1 (72 (8.84)
AETAA () var 2 92 (.84) 13.63 (10.18) 842 (842) | .70 (55) | .54 (.38)
var 3 84 12.00
= i pri 2 92 (.90) 1352 (13.45) -
AEAAA (L) ot 3 33 (9 1195 (143 | 594 (81D | 70 (80) | 53 (67)
war 1 (86) (13.23)
AEANZ() war 2 87 (.90) 13.11 (14.28) 899 (.830) | 65 (79) | 48 (55)
war 3 87 (.89) 13.23 (13.93)
X det 1 80 (.98) 11.49 (11.51)
ol 4 3 A1 4 (%) il 2 % (87 1429 1) 849 (831) | 67 (62) | 51 (46)
&Y TE (L) sat 95 (98) - 897 (916) | 83 (85 | .83 (85)
2 rev 1 95 (.96) 16.50 (15.89) ]
A E S () = 3 (39) 1794 (1413 | 966 (923) | 87 (80) | .77 (6D)
A 7l 2] % (§10) rep 97 (.96) - 930 (969) | 85 (92) | 85 (92)
- X’ = 7362(p=0.069) | . RMSR = 0,037 X2 = 160.79(p=0.023) | - RMSR = 0.036
2% |-df = 146 - NFI = 093 Ag |.df = 127 - NFI = 092
&9E |.GFI = 092 -NNFI = 098 | £#%& |- GFI = 091 - NNFI = 097
EF 079149 & vehic. A8)A olx 0.890]49] AFE Ho & AIA
< %7187] 98 Cronbach aghs AR} € 7Y & 4 AKE 5 F=R).
o, 4 ZAYEE corrected item-
total correlation gte] 03°]31Q) FJESo (2 el=ty @0t
B AAHUGY dwryoez 7oA " ity
ElI=Eel=Hd(convergent validi
(Numnally 1979)9) A4e Agsxg & O So-tadlconey Y
SF.2A 3] 2 L= 1) Sy ) =X =

AR, 22, ARFEA, FEFGUEA,
BERAY, AFLE, NEFNY =¥
0830149 g 7=z F& YL
7GR & & Aok 299 A
E, ATHdE gA] Ze wioes B4
& A 2JHAE 0860149 4L B

o T3 ZE 7T AANY &3
2 ¥(measurement model)S EA5Ac
FTHaFEdMe AFULS, FEHEA,
HEHANA 2 108 F 37 2ol
AASHNY, 2PUEy AP B
&4 =(composite scale)E THEO] AL&3}
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18 oA ASAT A137(2004)

<E 6> TANUSY NBIA 9 N5y YYEHSNHEHLLE, SANCHHELTS)

A7 131 t2 83 % & % Y n n2 ns
w chl=ae | 100 | () | G | (BB | e | o | o | (oo | (o | o
R (254) B | 190 | G| o | o | oo | Bk | 0| B (})?163)
waeted | (B | Gl 190 | (Bl o | 0 | o | (i | B ('.%77g)
wrEded | (B | e | Gho | 19 | Boo | (o | o | Gow | o ('.%)%é)
s HEAAD | G | it | Gr | (s | 190 | (o) | (080 | o | Choe ('.31?39)
s E9D) | (B | o | oo | o | B | 190 | (B0 | it | Bl | B
o 8| B | an | B | B | (o | i | 10 | (B | B | His)
weann |G| Bl B || 3o | G | S| 1 |G ('.75%);
e (NS | (Fo | (G | s | o | Com | o | (i | e | 190 | G
w P | B | B | o | b | (o | B | o | B | Bl | 100
x1p< 05 +ip< Ol () e ABATY ASUAL e,

ok FAEEPBAME Alo|ECRIQ), 2
A, FFTE, WMEHALAN Z 1)
H F U FE AARNL, FHaYE
Axs} vl A2 £PNEH 7o)

T EYHEE WE] AHESIITHE 5
A=),

AzEe JATHTIE
oF FA TN g
3tk <& 5>elA
=g EAFEghe

AEF7 3}

330848

al. 1995)5T Foug ZHPETo] FA
Hdel] digt dBEAGS e AL ®BY
o E3 Q1538 t o] BF o =
05 FFEAA BF {3tz =59
FEFAl e AeE HrIEtHAnderson
and Gerbing 1988).

@ EPHEISHA(discriminant validity)

Az 59 WHHIAL F 7HA WY
2 AEHAY AA, 2oh QAT I
2 <HE 6> TANE ALY AF
ol <& 5>9 EAFEFRT A o
B2  Hr}3ttHFomell and Larcker
1981). $#&ME, AELBDE 4F 4590
o] FEAF AFE T 847 o VIES
FEAIe A2 Jeigth &3, +4
MNEL FEATS FBATY EFLA
o F u) & I kol 95 xHYIe=
A AFE FAEIATHE 6 F=x). 2 A
I BE Fro) 958 F3dA e A=
el 33z wEEgAol e A
o2 P 4 Utk

<=

lo fo

H
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QBN FHaYET ALY EY £YUE

<E 7> AFIMd HE 420

! A e zel vAe g vindT

|l
=

19

2 7 z A€
R Tl T B R
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(Abstract)

A Comparative Study of Influencing Factors on Shopping
Satisfaction and Repeat Purchase Intention Between
Internet Shopping Mall Types

Chun, Dal Young* + Chan Ho Kim**

This study attempts to investigate the difference between the internet shoppingmall
types. The main purpose of this study is to verify the relationships among
shoppingmall evaluation criteria, shopping satisfaction, revisit frequency, and
repurchase intention across the shoppingmall type. The following results were shown
by testing eleven hypotheses using LISREL.

First, shoppingmall evaluation criteria such as entertainment, product
authentification, economical prices and on-time delivery were significantly related to
shopping satisfaction in general merchandise shoppingmall. Second, in specialty
shoppingmall, evaluation criteria like informativeness, economical prices and on-time
delivery significantly affected shopping satisfaction. Third, as contrasted with the
expectation, site design and product assortment did not have significant impact on
satisfaction in both internet shoppingmall types. Fourth, shopping satisfaction was
significantly related to revist frequency and repeat purchase intention. Finally, some
theoretical and managerial implications were discussed.

Key Words : Internet Shoppingmall Type, Shoppingmall Evaluation Crireria,
Shopping Satisfaction, Repeat Purchase Intention

* Associate Profesor, School of Business, Chungbuk Naticnal University.
+* [.G Distribution, Convenience Store Division.

.27 -



