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Abstract

The purpose of this study was to analyze contents of clothing product evaluation statements in the internet
shopping mall and to discover consumers' recognition and ¢valuation of it. The data were collected from 151
consumers' statements in the four internet apparel shopping malls and a questionnaire was developed 10 measure
consumers' recognition of clothing product evaluation statements. The questionnaire was administrated 272
consumers over 18 years old. The results of this study were as follows; First, The contents of clothing product
evaluation statements in the internet shopping blog, were divided into three catcgories which were product, service
and consumer buying decision process. Product category include evaluation of clothing product, description of
difference between real product and product on the screen, and advice of uses. Service category include quickness
and kindness in delivery, store preference for good service. For consumer buying decision process, motivation of
purchasing, perceived risk, expression of satisfaction from good buying and canvassing for purchasing were
included. Second, consumer recognized that clothing product cvaluation statements has function of furnishing
information, conflirmation of purchasing decision, risk reduclion of intemnet shopping, and interesting entertainment.
Consumers also were dependent on product evaluation statements for making purchasing decision. And it was
trusted by consumers. This recognition & evaluation werc correlated with consumer's ciothing preduct knowledge,
involvement, risk perception of internet shopping, experiences of internet shopping. Managerial implications are
provided for internet shopping mall.

Key words: internet apparel shopping mall{ STEf W A B4 WE), on line word of mouth(&&l¢! 7 A), clothing
product evaluation statements( 2f-5F 4E5).
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