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Abstract Owing to the rapid increase of the number of automobiles, the traffic is being
heavily crippled as time goes by. To provide drivers with better safety and convenience, a
variety of CNSs(Car Navigation System) are being installed more and more specially for the
vehicles which are produced in recent days. As the CNS has gained the public popularity, it has
been playing a role as a component of the multimedia system in a vehicle in addition to
providing the capability of route guidance service. It is, therefore, now recognized as an
important unit of the vehicle interior system. As the situation has been changed as formerly
described, it is necessary that not only the functions but also the usability and exterior features
are to be designed to suit customers’ tastes. This paper is an attempt to find out what the
major sensibility factors which customers want as far as a CNS is concerned are. Because
these factors can differ from a vehicle type to another that customers prefer, the analysis is
based on the vehicle preference. It is proved that MDS(Multi Dimensional Scaling) is an
effective method to analyze the sensibility factors for the different types of vehicles. The result
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shows that for the people who prefer the sedan-type vehicles, luxuriousness, harmoniousness, and
texture are major factors. For people who like sports car, faminism, salience, and dynamics are
major factors. For people who prefer SUV's(Sports Utility Vehicle) or MPV's(Multi Purpose
Vehicle), solidity, dynamics, and convenience are important.
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