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Daily Living Service Flowing in Skilled Nursing Facilities for the Elderly
-Focused on Dining and Bathing Area-
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(Abstract)

The purpose of this study was to provide basic information about efficient space use in the dining and bathing area through the analysis
of service flowing. Four researchers observed the service flowing and the using behavior at those areas. The results of the study were as
follows: Dining service was proceeded as resident moving, waiting, meal serving, dining, moving and arranging in order. The waiting stage
was one of the problematic processes since the staffs made the residents wait too long at a fixed position. The program right before the
meal serving will be helpful for reducing tediousness of the elderly residents. Another problem was that the area was not big enough for the
meal serving. The legal regulation is needed to prescribe for the size of dining area per resident. The flowing of bathing service was
proceeded as staff preparation, moving, waiting, undressing, bathing, drying, dressing, moving and arranging in order. There were more
problems in the dressing area than in the bathing area. The elderly with stretcher or wheelchairs had difficulty in entering the narrow
doorway. The dressing area was so crowded with the staffs, undressed elderly, dressed elderly, and other laundries. The division of dressing
and undressing area is required to avoid the confusion of the users in the area.
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