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Abstract

To investigate the factors that contribute to consumer satisfaction with the purchase of clothing, questionnaires were distributed
and then consumer groups were classified according to their fashion life style on the internet shopping. The results were as

follows:

1. Consumers groups were classified into trendy, Indifferent, brand inclined, conservative, and practicality- minded group by

the fashion life style of the internet users .

2

3.

From the analysis of the satisfaction factors on the internet clothing shopping, the factors were product variety, shopping
convenience, customer service, confidence in order filling.

The most important consumer satisfaction factors according to the fashion life style were as follows: the trendy group
considered the variety of clothing design most important.. As for the Indifferent group, the fun, diversified collection of the
products, and the convenience of unlimited time and space access that the internet site provided, were highly appreciated
. With regard to the brand-inclined group, the presentation of product information and the convenience of unlimited time
and space factors were highly appreciated. For the conservative group, the time and space factor were highly regarded, As
far as the practicality-minded group was concerned, product price and size, the convenience of unlimited time and space

access, and punctual delivery schedule were focused.
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