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Students” Attitude and Satisfaction towards University Foodservices
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Abstract

The purpose of this study is to assess students’ attitude and satisfaction of university foodservices. We conducted a survey for
this study using questionnaires with 400 university students. A total of 344 students answered with a usable response rate of
86.0%. We performed a statistical data analysis using SPSS program for x’-test and t-test. Students visited university foodservices
more frequently for lunch than for breakfast or dinner. Students’ food choice depended on taste of food. The main reasons for
using university cafeteria included ‘a low price’ and ‘economy of time’. The prior complaint factor on university foodservices was
‘taste of food". Students were more satisfied with a price than other factors. They marked ‘a variety of menu’ as the least satisfied.
The matters, such as ‘more delicious food’ and ‘more various menu’ were pointed out for improvement. In conclusion, developing
tastier food and diversifying a menu are required to enhance the quality of university foodservices.
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