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Abstract

This study reviewed the marketing strategies of domestic banks and introduced the theoretical framework of CRM model. The
market segmentation for consumers in several domestic banks was compared and whether those informations were useful for
consumers to evaluate the banks fit to their needs and for bank managers to promote their marketing strategies were also
analyzed. The results of study showed that the domestic banks seemed to be apparently different in consumer services. This study
showed that their private strategies must be somewhat different and it was important to search and keep those VIP's who
contributed to their business. It was recommended to build the PB(private banking) center to counsel those VIP’s and to analyze

customers’ characteristics.
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