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Abstract

This study was conducted to provide a foundation for housewife-consumer education programs appropriate in the information
society. For this purpose, the authors reviewed existing literature, analysed consumer counseling cases, and conducted focus group
interviews. The need for housewife-consumer education was illustrated, and desirable educational contents and methods were
proposed. The existing housewife-consumer education programs did not work effectively because the contents were too general,
and mostly structured with non-interactive one-way lectures. More effective programs should be designed to accomodate the
educational purpose and contents which fitted with the specific needs of housewives as the representatives of the family consumer
units, It should also take the family life cycle stages into consideration. The education programs would work better when they
were oriented more toward actively participating, locally-based spontaneous small-groups.
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